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Executive Summary  

The Urban95 program initiated by Bernard Van Leer Foundation with an aim to 

develop neighbourhoods for young children (0-5 years old) and their care givers is 

being implemented in Udaipur since the last one year in partnership with Udaipur 

Municipal Corporation and ICLEI SA (the technical partner). The activities 

undertaken by the technical team in the project include identification of study area 

based on ward analysis, implementing tactical interventions at locations which need 

immediate intervention for young children in terms of safety, creation of creative 

play areas, improving existing spaces used by young children and their caregivers. 

The technical team has also collected and analyzed the existing secondary 

information specific to young children in Udaipur as a part of this engagement. After 

analysis of the secondary data it has been felt that the existing data is not complete 

and many data points capturing information with respect to young children do not 

exist. Therefore, in order to fill gaps in the existing data, strengthen the existing 

analysis and to capture the on-ground situation of the facilities and services specific 

to young children in the study area, primary household surveys followed by focus 

group discussions & key informant interviews were conducted by the technical team 

in the study area. The current report presents the detailed assessments and findings 

of the secondary data followed by the analysis of the household surveys, focus 

group discussions (FGDs) and key informant interviews (KIIs) etc.   

Assessment of Secondary Data 

As a part of the assessment of the secondary information from various available 

sources, the technical team identified the status of ITCN facilities and ongoing 

projects under various schemes programs etc in Udaipur. According to the Census 

2011, information available the young children population in UMC area is reported 

47,932 along with a slight improvement in the sex ratio as compared to the previous 

years. The mortality rate for children under five years in Udaipur district has been 

reported to be higher as compared to the infant mortality rate of the district. 

According to the ICDS department, there are 150 Anganwaadi’s with 28,605 

children enrolled in the age group of 0-6 years and about 5,712 pregnant women 

and lactating mothers availing benefits from ICDS department through the 

Anganwaadi’s. The assessment also indicates some gaps in the existing staff due to 

vacant positions of Anganwaadi supervisors, workers, helpers, Asha Sahyogi’s. Under 

the Smart City Mission, about 29 Anganwaadi’s operating within the government 

premises are being restored and renovated by Udaipur Smart City Limited. 

Educational needs of the young children are catered by the primary, preprimary 

and nursery schools, day care centres located across the city though the numbers 

indicate that the student teacher ratio of 1:53 is very high than the preferred ratio of 

1:30. There are schools in the city for blind, deaf and dumb which are run by the 

government and by NGOs. 

According to the information provided by CMHO, Udaipur, the city has adequate 

number of health facilities in terms of PHC’s, dispensaries, nursing homes thus 

catering to the needs of young children (0-5 years) and their caregivers in the city. 

As per the information provided by UMC about the parks and open spaces, it is 

observed that Udaipur has about 200 parks and open spaces of different sizes and 
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scale which are spread at various locations in the city. The existing parks and open 

spaces have facilities catering to the needs of children from all age groups but there 

are no specific facilities in the existing parks catering to the needs of young children.  

The assessment of the 65 indicators based upon the data available indicates the 

following   

 Udaipur has a significant number of open and green spaces scattered across 

the city 

 The usage of the open and green spaces is very high among local as well as 

tourist population 

 Most of the bigger parks have dedicated facilities like tot- lots, toilets, drinking 

water facilities, shaded and resting areas etc for young children and their 

care givers. However, the maintenance and upkeep is a major issue 

observed.  

 Udaipur  lacks in pedestrian and NMT movement due to the absence of 

infrastructure 

 Udaipur is also clogged with all kind of encroachments (parking, hawking and 

vending activities, shopkeepers etc.) on all major and minor roads 

 Udaipur has seen increase in road accidents in recent times due to increased 

vehicular traffic, however number of fatal accidents in the city have gone 

down due to decreased average  vehicular speed;  

  Udaipur lacks public seating spaces to stop and rest, as there are no such 

facilities  

 All the major areas of Udaipur  are well lit and very few pockets  of the city 

have inadequate lighting; 

 Udaipur is deteriorating for ITC from the perspective of pollution levels, as with 

growing city needs, the pollution levels are rising at alarming pace  

 Udaipur is a clean city with high SWM collection and transportation efficiency 

and good household level door-to-door coverage;  

In order to understand the presence of ITCN components in various government 

policies, guidelines, missions at national/ state / city level along with city level action 

plans like City Development Plans (CDP), Low- Carbon Comprehensive Mobility Plan 

(LCMP), 2014 etc, a review of the same has been conducted by the technical team 

It is observed that the ITCN framework is already covered in the national level 

policies like National Policy for Children, 1974, National Plan of Action for Children, 

1992, National Building Code, 2016 etc. along with Sustainable Development Goals 

(SDGs) as well etc. However, the focus during this report is to understand the state 

and city level policies, schemes, guidelines etc specific to ITCN.  

In addition to the above policies, schemes etc the technical team also reviewed the 

ongoing programs/ projects in Udaipur. After the review, the technical understood 

that the Urban95 Program is new to the city and most of the projects under SCP, 

AMRUT are not planned specific to the needs of young children and their care-

givers, but they rather serve the needs of entire city population. However, the 

technical team developed direct and indirect linkages with ITCN component for 

each project.  
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Ward Selection & On-ground Activities 

In order to select and finalize the wards (two nos.) as pilot demonstrations wards, a 

ward wise assessment has been conducted by the technical team. An analysis of 

secondary data has been conducted by the technical team to identify pilot 

demonstrations wards. Ward no. 3 outside the walled city and clusters of wards 

within the walled city, i.e. ward nos, 10, 11, 12, 13, 14 have been identified as pilot 

demonstrations wards   

After identification of pilot wards, the technical team conducted the primary surveys 

at household level, focus group discussions and key informant interventions within 

the pilot wards. The primary surveys captured 15 % of the households with young 

children which is also equal to 3% of the young children and their care givers in the 

pilot wards. The households targeted for primary surveys included young children (0-

5 years), pregnant women and lactating mothers. Focus group discussions targeted 

stakeholder active groups, officials from Udaipur Municipal Corporation, ward 

councilors, Anganwaadi supervisors, Child Development Project Officer etc. Key 

Informant interviews were conducted with stakeholders working with various 

organizations which play a significant role in catering to the needs of young 

children.   

Primary Surveys 

For conducting the primary surveys, the technical team developed a questionnaire 

format in consultation with the Bernard van Leer Foundation team. The questionnaire 

aimed at capturing information about the respondent profile and family details, 

respondent’s perception about city level & neighbourhood level facilities in terms of 

accessibility and quality. Various strategies (briefly discussed below) were adopted 

by the technical team for conducting the primary surveys at household level. 

 Preparation of survey questionnaire and finalizing it in local language 

 Interactions with the officials from Integrated Child Development Services 

(ICDS) Department 

 Orientation programs (2 in number) with the Anganwaadi workers to seek 

their assistance in identifying households for primary surveys and initiating the 

primary surveys. The orientation programs were conducted by the technical 

team in the office of Child Development Program Officer in the presence of 

BvLF city coordinator. The programs were attended by Anganwaadi 

supervisors, Anganwaadi workers and Asha Sahiyogi from the Anganwaadi’s 

located in the pilot wards. 

 Mock surveys(10 in number) were conducted by the technical team prior to 

the on ground household surveys in order to identify the challenges being 

faced while conducting the primary surveys.  
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Focus Group Discussions & Key Informant Interviews 

Participatory methods such as focus group discussions, key informant interviews were 

conducted to validate the results of the primary surveys. The technical team 

facilitated the stakeholders by providing an overview brief about the discussions. A 

set of questions which were framed by the technical team based upon the findings 

of the primary surveys were discussed with different stakeholder groups.  

After collecting the data through surveys, Focus Group Discussions and Key 

Informant Interviews, the technical team synthesized the information using excel. The 

information under each aspect was compiled to understand the existing situation of 

the study area viz a viz aspirations of the stakeholders from the perspective of 

urban95 program. Cluster level analysis for both the clusters was also done to 

understand the trends and identify the reasons for the similarities or differences if 

any. The information collected through surveys and discussions along with the 

secondary information from various sources has formed a base to develop a 

different perspective for creating infrastructure specific to young children and their 

caregivers. It also provides an overview of the current scenario of child specific 

infrastructure along with critical areas of concern which need immediate attention 

and also form a part of the interventions/ suggestions to the city. 

Survey, Focus Group Discussions, Key Informant 

Interviews- Findings  

The primary surveys targeted 120 households constituting about 3% of the young 

children (15% of the households with young children) in the pilot wards. The findings 

are briefly discussed below    

Females i.e. mothers, grandmothers, aunts and sisters are observed as primary 

caregivers thus constituting about 83% from the total share of the caregivers.  

Walking is a preferred mode at neighbourhood level because about 90% of the 

respondents prefer to walk with their young children (0-5 years) for their usual trips 

within the neighbourhood. The roads at neighbourhood level and city level are 

congested throughout the day due to excessive traffic with high speed, on-street 

parking, stray animals and encroachment in residential and commercial areas. The 

respondents feel that footpaths in the city are encroached at most of the places 

majorly with the parking and encroachment by the hawkers. Further to this, there is 

an absence of robust public transport and intermediate public transport in the city; 

therefore people use their private vehicles.  

The users are satisfied with the condition of city level parks but it is also reported that 

there is no separate areas for young children. Anganwaadi’s are preferred by the 

respondents but they are not satisfied with the quality of infrastructure which is very 

poor. About 80% of the respondents are of the view that footpaths in the city are 

encroached at most of the places majorly with the parking of 2 wheelers (45%), 

followed by road side vendors (32%) and material display by the shopkeepers 

outside their shops (21%). As a result people are usually forced to walk on roads 

amidst heavy traffic, which leads to conflicts with the vehicular traffic and sense of 

insecurity is created while walking on the roads along with young children. 
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The surveys conducted also show that the city lacks shaded resting areas making it 

really difficult especially for the people who walk on the road with their children. The 

respondents are also of the views that the city lacks toilets facilities and even the 

condition of existing toilets is poor, hence most of the caregivers refrain from using 

the toilets with their young children.  

The qualitative discussions were conducted with various stakeholders as briefly 

discussed below 

Anganwaadi workers- The discussions indicated that due to poor infrastructure such 

as small rooms, no toilets, poor quality of food, the caregivers are hesitant of sending 

their children to the Anganwaadi’s. The only reason for the caregivers to use the 

Anganwaadi’s is the availability of medical services to young children, pregnant 

and lactating mothers. 

Primary Health Centre- The discussions indicated that the staff at Primary Health 

Centres is overburdened and they do take assistance from the Anganwaadi staff to 

provide vaccinations and medicines. In addition, it was also learnt that the Primary 

Health Centres also face space constraint and are not able to fully cater to the 

needs of young children and their care givers. 

Officials at Udaipur Municipal Corporation- The discussions with Udaipur Municipal 

Corporation officials focussed on improving the capacity of Udaipur Municipal 

Corporation staff on the concept of Urban95 and creating awareness amongst the 

people to take ownership of public spaces. 

Ward Councillor- The ward Councillor highlighted safety concerns such as hanging 

wires/cables and maintaining excessive speeds by fast moving vehicles.  

Similar discussions were held with various other stakeholders such as Non-

Governmental Organisations which work on facilitating the young children by 

assisting them in developing skills for alternative employment and providing 

educations. Through the discussions it was highlighted that the children belonging to 

the age group of 0-5 years are vulnerable to crime.  

Therefore, linked to the analysis of the secondary information, primary surveys, group 

discussions, the following city relevant actions have been planned: 

 Six tactical interventions demonstrating need, components and use of open 

spaces, streets, parks, aanganwadis and primary health centres  

 Four pilot interventions to show real improvements in planned infrastructure 

projects of the city facilitating the young children 

 Action Plan for Udaipur catering to the needs of Infant Toddler Caregiver 

group towards making it an Urban95 city is proposed. 
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1. Introduction  

Urban95 the Bernard van Leer Foundation’s (BvLF), 30 million Euro initiative, aims to 

create healthy, prosperous, and vibrant cities where babies, toddlers and their 

families can thrive. The initiative is meant to make lasting change in the urban 

landscape and provide opportunities that can shape the crucial first five years of 

children’s lives. The goal of this initiative is to support healthier, safer, and more 

exciting urban neighbourhoods for young children and their care givers, for those 

who care for them, and for everyone.  

Urban95 is rooted in the belief that when urban neighbourhoods work well for 

pregnant women, babies, toddlers and young children and their care givers, they 

also tend to nurture strong communities and economic development. 

1.1. Urban95 Focus Areas 

Urban95 cities are working to pilot and scale cost-effective innovations in the 

following  

 

Green Public Space 

Transforming existing physical spaces into places for young children 

to play and explore nature, and for their caregivers to meet and rest. 

 

Mobility for Families 

Making it possible for caregivers and young children to walk or cycle 

to healthcare centre, childcare centre, a safe place to play, and a 

source of healthy food. 

 

Data-Driven Decision-Making 

Collecting neighbourhood-level data on young children and 

caregivers and using it to better target resources and facilitate 

coordination across sectors. 

 

Parent Coaching 

Surrounding parents with ideas for ways to incorporate play and 

storytelling into daily routines, and nurture their children’s fast-

developing brains. 

 

1.2. Urban95 in Udaipur 

Bernard van Leer Foundation (BvLF) in collaboration with Udaipur Municipal 

Corporation (UMC) has initiated Urban95 program in Udaipur with an aim to make 

Udaipur Infant, Toddler and Caregiver (ITC)- friendly city, and also to make lasting 

change in the landscapes and opportunities that shape the crucial first five years of 

children’s lives.  

ICLEI South Asia - the South Asian arm of ICLEI - Local Governments for Sustainability, 

which aims to build and serve a regional network of local governments to achieve 
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tangible improvements in regional and global sustainability through local initiatives, 

has been entrusted with the task of implementing Urban95 in Udaipur as the 

‘Technical Partner’.  

The Urban95 program is being implemented in Udaipur since the last one year and 

the activities carried under the program have been well received and accepted by 

the citizens and the city government. The actions undertaken by the technical team 

include identification of study area based on ward analysis, implementation of 

tactical interventions at locations which need immediate interventions for young 

children in terms of safety, creation of creative play areas, improving existing spaces 

used by young children and their caregivers. Besides this, the technical team has 

also collected and analyzed the existing secondary information specific to young 

children in Udaipur as a part of this engagement. After analysis of the secondary 

data it has been felt that the existing data is not complete and many data points 

capturing information w.r.t young children do not exist. Therefore, in order to fill gaps 

in the existing data, strengthen the existing analysis and to capture the on-ground 

situation of the facilities and services specific to young children in the study area, 

primary household surveys followed by focus group discussions & key informant 

interviews were conducted by the technical team in the study area.  

The current report presents the detailed assessments and findings of the secondary 

data followed by the analysis of the household surveys, focus group discussions 

(FGDs), and key informant interviews (KIIs) etc in the following chapters.  

Chapter 1 introduces the Urban95 program, its focus areas and the coverage/ 

scope of the report.   

Chapter 2 presents the baseline assessment of the city vis- a- vis information/ data 

pertaining to ITC, available from various secondary studies, ward level analysis for 

selection of pilot demonstration wards. The chapter also focuses on the available 

information/ data such as Infant, Toddler and their care- givers (ITC) demography, 

projects/ initiatives planned by central government, state government and district 

administration in Udaipur, along with review of existing policies, standards, initiatives 

specific to young children.  

Chapter 3 contains details on the data collection activities and list of departments 

approached by technical team for collection of secondary information. It also 

presents the activities in from of workshop and planned site visits pertaining to the 

program.  

Chapter 4 discusses the onground engagement activities along with their objectives 

Chapter 5 of the report discusses the survey methodology process and the method 

adopted by the technical team for conducting the data analysis 

Chapter 6 of the report presents the findings and analysis of the primary surveys, 

focus group discussions and key informant interviews specific to the needs of young 

children (0-5 years) and their caregivers. 

Chapter 7 presents the way forward and next steps for the projects. 
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2. Baseline Review 

2.1. Baseline Review 

The current report, ‘Baseline Assessment’ focuses on collation, compilation and 

analysis of baseline information/ data pertaining to ITC, available from various 

secondary studies, followed by identification of the next steps in the project. The 

current report focusses on assessment of secondary data and gap identification 

from the program perspective. The assessment would be then strengthened by 

conducting primary surveys and group discussions in the study area. 

The baseline assessment for Udaipur has focused on the broad categories as follows-  

1. ITC indicators- Information from secondary sources such as Integrated Child 

Development Services (ICDS), Chief Medical and Health Office (CMHO) etc.;  

2. Young Children Demography- Age wise population of young children in 

Udaipur, Crude Birth Rate (CBR), Crude Death Rate (CDR), Neo- Natal 

Mortality and Post- Natal Mortality Rate etc. from Census, ICDS etc.; 

3. Projects under SCP, AMRUT, and others- Initiatives planned with a focus on 

young children and their care- givers in the city; 

4. Government Policies, Guidelines, Plans, Programs etc. 

a. Support programs run by central government, state government and 

district administration in Udaipur; 

b. Review of existing policies, standards, initiatives, guidelines etc.  

specific to child sensitive cities at national level; 

5. Mapping of Social and Physical Infrastructure 

c. Information on health facilities/ programs specific to children, 

availability of primary health care centers; 

d. Number of Aanganwaadis, status of facilities in the Aanganwaadi 

within municipal limits of Udaipur; 

e. Information on day care centers, crèches along with status of facilities 

in each center. This would also factor the safety measures within each 

facility eg.- CCTV cameras, first aid facilities etc.;  

f. Parks and playground within Udaipur Municipal Corporation (UMC) 

boundary dedicated only to young children- eg.- children parks, 

facilities within the park etc.; 

g. Blind schools, schools for deaf and dumb specific to children; 

h. Strategies/ ideas for catering to the needs of children falling between 

3-5 years in public transport and mobility such as clearer road 

markings, traffic calming measures such as rumble strips, raising of 

junctions, seating at bus stops for children and their care givers; 

The section below details out the various components based on the information 

gathered through secondary sources (census, government data, programs, policies, 

schemes, missions etc.) and chalk out the relevant inferences based on it.  

The focus of this section is not only to study and document the built environment and 

its likely impact on 0-5 year’s age group but also to have city wide insights on the 
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overall scenario of ITC, as the complete sense of city will be helpful in deriving 

interventions linked specifically to built environment. 

2.2. Young Children Demography 

2.2.1. Population of Children and Child Sex Ratio 

According to Census 2011, the population of young children (0-6 years) is 47,9321. A 

significant improvement in the sex ratio has been observed over the decades in 

UMC area, i.e. from 844 in 1981 to 928 (state average too) in 20112. The sex ratio of 

young children (0- 6 years) in Udaipur is 866 compared to the state average of 8883. 

According to the latest Udaipur district report, infant mortality rate in Udaipur district 

is 63 (2012-13), and under five mortality rate is 91 (2012-13)4, indicating a high 

percentage of mortality.  

Table 1 provides details of the population and sex ratio of the children of the city   

Table 1: Young Children Population (0-6 Years) and Child Sex Ratio, Udaipur  

S/N Total Children (0-6 years) Boys  Girls Child Sex Ratio 

1 47,392 25,691 22,241 866 

Source: Census of India, 2011 

Some of the indicators pertaining to young children and pregnant women like 

Crude Death Rate (CDR) and Crude Birth Rate (CBR), Neo- Natal Mortality Rate, 

Maternal Death etc are available at district level only.  

CBR and CDR, are 21.9 and 5.9 respectively while neo- natal mortality rate and post- 

natal mortality rate is 35 and 12 respectively. The maternal mortality rate in Udaipur is 

39, which is highest among all the major districts of the state. 

2.3. Existing ITC infrastructure and Services 

2.3.1. Aanganwadi Centers, Staffing and Programs Undertaken 

Table 2 and 3 show the staff strength of Aanganwadis, along with details on 

Supplementary Nutrition Program (SNP), pre- school education and its beneficiaries 

within UMC jurisdiction for the current year. The details are provided by ICDS, Ministry 

of Women and Child Development, Udaipur office.  

  

                                                 
1 Census 2011 

2 Census, 2011 

3 Census 2011 

4 Annual Health  Survey, 2012-13 
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Table 2: Number of Aanganwadis within UMC and staff strength (ICDS, Udaipur), 

March 2019 

S/N Area 

Name 

No. of 

Aaga

anwa

dis  

(AW) 

No. of 

Mini 

Aaga

anwa

dis 

(Mini 

AWs) 

No. of 

Child 

Develop

ment 

Project 

Officer 

(CDPO)/ 

ACDPO 

No. of 

Supervis

or 

No. of 

Aaganw

adi 

Workers 

No. of 
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1 UMC 138 12 1 1 4 2 138 134 12 12 138 135 138 132 

Source: ICDS, Udaipur, March 2019 

Barring a few vacancies of Aanganwadi Supervisors (2 vacant out of total 4), 

Workers (4 vacant out of 138), Helpers (3) and Asha Sahoyginis (6), all sanctioned 

positions are filled and the government plans to fill the vacant positions after 

completion of the on-going Lok Sabha elections.  

Udaipur (Municipal Limits) has 150 Aaganwadis, with  28,605 children enrolled lying in 

the age group of 0-6 years. Around 5,712 pregnant women and lactating mothers 

also are taking benefits from ICDS provided via Aanganwadis Centers. 

Table 3: Details of Aanganwadis and Beneficiaries within UMC  

S/N No. of AWs/ 

Mini AWs 

providing 

Supplementary 

Nutrition 

Programme 

(SNP) for 21+ 

days in a month 

Population Served Nos. of 

Supplementary 

Nutrition 

Beneficiaries 

Nos. of AW/ 

Mini AWs 

providing Pre- 

School 

Education for 

16+ days in a 

month 

No. of Pre 

School 

Beneficiarie

s 

0-6 

years 

Pregnant 

Women and 

Lactating 

Mothers  

0-3 yrs 3-6 yrs 

1 150 28,605 5,712 4,404 1817 150 1,817 

Source: ICDS, Udaipur, March 2019 

2.3.2. Renovation of Selected Aanganwadi Centers under 

Smart City Projects 

After receiving a list of 50 Aanganwadis from ICDS for possible renovation through 

the Smart City Program (SCP), restoration and renovation work in 29 Aanganwadis, , 

has been initiated.  

USCL, however has agreed for upgradation of necessary facilities and infrastructure 

only in Aaganwadis operating within government owned buildings or premises. M/s 

EPTISA, PMC to implement and monitor the SCP, has been entrusted with the task of 

renovating/ retrofitting the selected Aanganwadis.  
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The restoration and renovation work at Aanganwadis includes laying of new floors 

and ceiling wherever necessary, plastering, coloring and painting of walls, 

construction of new toilets, drinking water facilities and repairing of the same 

wherever necessary etc. Table 4 provides details of the same.  

Table 4: Restoration and Renovation under SCP  

S/N No of 

AWs/Mini 

AWs 

Ownership Details No. of AWs 

taken under 

SCP for 

Renovation and 

Restoration  

Restoration includes  

1 

150 

Government- 1 

29 

Reconstruction of Roof 

and/or floor 

2 
Government owned School- 

22 
Coloring/ painting 

3 Rented- 126 Construction of Toilet Block 

4 Community Hall-1 Electric Work (Fan, LED) 

5  Provision for Potable Water 

6  
Construction of Boundary 

Wall/ Fencing 

Source: EPTISA, PMC for Smart City Projects, Udaipur 

Currently, the renovation work is in process at various locations.  

   
Aanganwadi Centre at Khempura Aanganwadi Centre at Pula 

Figure 1: Ongoing renovation work at various Aanganwadis Centers under SCP 

2.3.3. Primary Health Care (PHC) Centers  

Udaipur currently has nine government run PHCs, one Shahari Swasthya Kendra, 

three Dispensaries and four other PHCs, which are now part of bigger hospitals, 

geographically spread across the city (refer map in Annexure for further details). . 

The PHCs provide basic health care facilities along with implementing government 

initiated health care programs, which includes infant- immunization, pregnancy and 

related care, birth control programs etc.  

All the PHCs have one doctor, one compounder, one lab technician (LT) and one 

computer operator, who work 7 days a week, round the year.   
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According to the URDPFI guidelines, to have one PHC for  a population of 20,000 to 

30,000  in urban areas, Udaipur with its close to half a million population, has 

sufficient number of government run PHCs, with adequate staff, as detailed  in Table 

5. 

Table 5: Details of PHCs in Udaipur  

S.No. Number 

of PHC 

within 

UMC 

Timings on Working 

Days 

Timings on 

Government 

Holidays and 

Sundays  

Staf at All PHC Focuses of PHC 

1 16 8:00AM- 12:00AM 

5:00PM- 7:00PM 

9:00AM- 

11:00AM 

Doctor, 

Compounder, 

Lab Technician, 

Computer 

Operator 

Infant- 

immunization  

Pregnancy and 

related care 

Birth Control 

Programs 

Source: Chief Medical and Health Officer, Udaipur 

 
 

PHC at Delhi Gate PHC at Dhanmandi 

  
PHC at Ayad PHC at Kharodiwada 

Figure 2: Primary Healthcare Centers (PHCs) across Udaipur 

Table 6 details the comparison between the existing health care facilities dedicated 

to children between 0-5 years with the URDPFI Guidelines. This will help to understand 

the current status of health care infrastructure and identify gaps in health care 

facilities (if any). The data indicates that the demand for health care facilities is 

being easily met, with the existing facilities in the city. It is also seen that the number 

of dispensaries in the city are far more than the number required, as per the URDPFI 

Guidelines.   
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Table 6: Comparison of existing health care facilities catering to young children and 

their care- givers with URDPFI Guidelines  

S/N Health Care Facilities URDPFI Guidelines City Level 

Requirement as per 

Guidelines 

Existing 

Situation 

1 
Primary  Health  Care  (PHC) 

Centre 

1 for 20,000 to 30,000 

population 
15 16 

2 Dispensary 1 for 15,000 30 123 

3 

Nursing Home, Child 

Welfare and Maternity 

Centre 

1 for 1 lakh Population 5 73 

Source: CDP, Udaipur 2014 & CMHO, Udaipur 

2.3.4. Day Care Centre, Crèches, Schools, Blind School for 

Deaf and Dumb 

Udaipur has more than 300 primary schools located across the city, along with a few 

hundred pre-primary and nursery schools, catering to the educational needs of 

young children. There are two day care centers located at 1) Kukkadshalla and 2) 

Kheradiwada run by the Department of Education, Government of Rajasthan. The 

day care centres at both the locations are part of the Aanganwadi Kendra. Udaipur 

also has numerous private day care centers and play schools, but the data on the 

same is not available with any government department, as there is no requirement 

to register with government department to take license for operating play schools. 

The private day care center cum play schools are primarily operating under the 

umbrella of non- government organisations, and it is quite difficult to get exact 

numbers of the same. However a quick glance at any neighborhood or ward 

indicates that there are few hundred across city. 

The information on day care center cum play schools, and crèches will be mapped 

in detail for two pilot wards as a part of next exercise, focusing onward level primary 

surveys.   

Table 7 depicts the existing status of educational facilities, through a comparison of 

existing educational facilities dedicated to children falling in the age group of 0-5 

years with the URDPFI Guidelines. 

The primary and upper primary government schools have approximately 576 

teachers, indicating the student-teacher ratio of 1:53, which is higher than the 

advised norm of 1:30 as per the Right to Education Act5.   

 

 

  

                                                 
5 CDP, Udaipur, 2014 
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Table 7: Comparison of Existing Educational Facilities for Young Children with URDPFI 

Guidelines  

S.No. Education  facilities URDPFI guidelines City level 

requirement as per 

guidelines 

Existing situation 

1 
Play School and/ or Day 

Care Centre 
- - 

2 (Government, 

Run) 

2 
Pre-primary, nursery 

school 

1 for 2500 

population 
180 - 

3 Primary school 
1 for 5000 

population 
90 332 

Source: CDP, Udaipur 2014 & District Education Officer, Udaipur, 2019 

Udaipur also has one government run school for blind,  and one for deaf and dumb 

(also caters to mentally challenged) children. In addition the city has few more 

schools catering to the needs of blind, deaf and dumb and mentally challenged 

children, which are operated by various NGOs and trusts.  

Table 8: Number of government operated Day Care Centers, Crèches, Blind School, 

and School for Deaf and Dumb  

S.No. Particulars Numbers Ownership 

1 Play School and/or Day Care 2 Government 

2 Creches NA - 

3 Blind School 1 Government 

4 School for Deaf and Dumb 1 Government 

Source: District Education Officer, Udaipur, 2019 

2.3.5. Parks and Playgrounds 

Udaipur has 200 parks of different shape and size, spread across the city. Few of the 

parks were built in the 19th century and continue to serves as the landmark parks/ 

garden of the city. The city also has several new ones that have been established in 

recent time.   

Gulab Bagh, a British era garden, is the biggest garden in the city, spanning over 

about 100 acres of land, and is the part of walled city area. Rajiv Gandhi Park is a 

big garden in Udaipur built, in the recent years on the banks of Fateh Sagar Lake. 

Other famous gardens in the city include Nehru Garden (in middle of Fateh Sagar 

Lake), Sanjay Garden, Saheliyon ki Bari, Manikya Lal Verma Park. 

All the major parks in the city have facilities specifically dedicated to young children 

such as furniture, installation, sand pits, slides, tot- lots, toilets, potable water, shaded 

and resting areas. However, most of the tot- lots are in want of repair, maintenance 

and regular upkeep.  
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Table 9: Parks and Playgrounds in Udaipur  

S/N Parks and Playgrounds within UMC Parks & Playgrounds dedicated to young children 

1 Parks & Open Spaces  All the major parks across the city have facilities within 

the park, dedicated specifically to young children 

Source: UMC, 2019 

 

   

 
Figure 3: Few of the Biggest Parks of Udaipur, (Gulab Bagh; Rajiv Gandhi Park; Nehru 

Garden; Manikya Lal Verma Park; Shaliyon Ki Bari) 

2.4. Baseline Assessment for Udaipur using Infant, 

Toddler and their Care- Givers Network (ITCN) 

Indicator Framework 

The section below presents an analysis of the ITCN indicators to measure the quality 

of neighbourhood specific facilities to cater to the needs of infants, toddlers and 

their care givers. It also helps to analyse aspects specific to the city which impact 

and influence the daily lives of infants, toddlers and their care givers by covering 

spatial indicators at the neighbourhood scale. The technical team has adopted the 

same list of indicators as developed by BvLF with the following key features. These 

indicators provide: 
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 A comprehensive view of the conditions of neighbourhood spaces and 

services pertinent to ITCs 

 Essential data required to make financially sound decisions. 

The set of indicators are divided into a two level hierarchy of core and supporting 

services, offering guidance on where and what to prioritize.  

As a part of the framework, service level benchmarks for ITCs have been developed 

to measure the performance of cities in achieving the ITC objectives, The same are 

scored in a way that enables progress to be calibrated and monitored across 

projects over time. The scoring ranges from Thriving (high) to Striving (average) to 

Surviving (low). The 65 indicators have been divided into five main themes under the 

spatial elements of ITCN. 

 

Figure 4: Elements of ITCN 

1) Neighbourhood Layout- covers the larger scale organizational factors, its 

urban design and planning. This involves mapping of overall character of 

existing urban spaces, the density, distance and mix of facilities within the 

area which in turn influence the overall physical environment. 

2) Streets- Mapping of existing routes on everyday path taken by young children 

to various destinations. It basically includes compiling all data related to 

mobility spaces, focusing on the practicalities of moving comfortably in the 

public realm between routes and destination. 
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3) Parks and Open Spaces- Mapping all existing organized green spaces like 

small tot-lots, Housing Area Park, neighbourhood parks and other common 

opens spaces at neighbourhood level in terms of facilities that matter to ITCs. 

For example lighting, play equipment, park maintenance, safety features, 

formal and informal play zones, climate protection, and protection from 

strays, safety and comfort of caregivers while assisting infants in parks and so 

on. 

4) Social Infrastructure- Mapping of regular destinations like local amenities and 

community facilities. The underlying presumption is that besides open spaces, 

children and their care takers in a neighbourhood will also have other 

destinations that they go to on a regular basis. Young children may 

accompany their caregiver to shops. They may make regular visits to day 

care centers and health centers. These public facilities also need to be 

designed keeping the needs of young in mind. 

5) Urban Services- Mapping of existing condition of utility services like water, 

electricity, waste, drainage and other environmental factors at 

neighbourhood level, which directly and indirectly impact the development 

of an ITC friendly neighbourhood . 

Table 10: Rapid Baseline Analysis of Udaipur- Elements of ITCN 

S.No. ITCN Elements Strength  Weakness 

1 Neighbourhood 

Layout 

The neighborhoods in Udaipur 

can be categorized into two 

distinct types, i.e. within the 

walled city and outside of it. 

Walled city- organic, mixed use, 

dense setting with very high 

population density and is the 

heart of the city, being the city 

core.  

The urban built environment is 

distinctly of the 19th century with 

traditional chowks (public square/ 

plaza) forming the heart of 

residential and commercial 

layouts, and elements like 

'chabutra', 'jharokhas',' gokhadas' 

etc. forming the basis of built 

environment, with  building 

heights mostly restricted to G+3 

Due to its densely packed nature, 

'eyes on the street' is fully justified 

for walled city and promotes 

social bonding at the same time.  

Neighbourhoods outside the 

walled city or the new layout are 

mostly planned and more 

urbanized with equally spread out 

density and wide roads.  

The neighbourhoods in the new 

city (outside the walled city) 

might be planned and 

urbanized, but lackthe 

aesthetics and charm of walled 

city and are just like any other 

urbanized city with gated 

communities, big rotaries, high 

rise apartments with no distinct 

character. 

2 Streets The roads within the walled city 

are narrow (Right of Way of some 

roads are less than 5.m) but are 

interconnected and present 

good visual opportunities 

As roads within the walled city 

are narrow, hence they have no 

segregation between 

pedestrians and high vehicular 

traffic (being an important 
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S.No. ITCN Elements Strength  Weakness 

(traditional touristic markets, local 

markets, aesthetically designed 

built environment etc.) and form 

good public realm. 

Due to its densely packed 

settings, most of the recreational 

and others needs and services 

are at walkable distances within 

and remain shaded due to 

closeness of buildings.  

Street/ road network outside the 

walled city well distributed with 

hierarchy of roads ranging from 

9.0M to 40.0M.  

tourists hub as well) resulting in 

chaotic,  sometimes hazardous  

situations, especially for care- 

givers with young children and 

other vulnerable road users 

(elderly) with everybody sharing 

the same space.  

 

Street network outside the 

walled city is well distributed and 

well-connected but is 

completely devoid of footpaths, 

has high road side 

encroachments. There are also 

higher travel distances in high 

traffic density and due to all 

these; this network becomes 

very unsafe for young children 

and their care- givers to move 

around comfortably. 

3 Parks and Open 

Spaces 

Udaipur has 200 parks of different 

sizes and shapes. Spread across 

the city and other recreational 

spaces as well like ghats, lake 

front etc.  

Most of the parks have facilities 

specifically dedicated to young 

children such as furniture, playing 

equipment, utilities, shaded and 

resting areas..  

Most of the tot- lots are not in 

good condition due to lack of 

repair and maintenance and 

regular upkeep. 

At some places, facilities meant 

for younger kids are also used by 

elder kids as well. 

4 Social 

Infrastructure 

Udaipur has many recreational 

spaces (other than parks and 

gardens) such as lake fronts, 

temples, ghats, traditional 

markets, malls, small hillocks.   

Most of these recreational 

spaces do not necessarily cater 

to the needs of younger kids and 

lack kids specific engagement 

activities.  

5 Urban Services Services in the city in general are 

good and are mostly provided by 

UMC and in some parts by UIT 

New and upcoming areas need 

more attention of city 

authorities. 

 

The indicators and their scoring is governed by the qualitative and quantitative data 

and relies on first-hand information in the form of sample surveys, personal interviews, 

Focus Group Discussions (FGDs), participatory action research and field 

observations.  

As a part of preliminary analysis, using the exhaustive ITCN indicators, the technical 

team has conducted an assessment of the indicators which can be looked at, with 

the available data, information from secondary sources, general observations and 

having a sense and feel of the city from ITC perspective. Out of 65 indicators, 

information has been filled for about 15 indicators using available data or through 

observations and the same is attached in Annexure (II)  

Most of the neighborhood level information will be filled and mapped for the pilot 

wards using primary surveys as a part of next stage documentation. 
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The inferences drawn from the available information and the related indicators are 

as follows:  

1) Udaipur has a significant number of open and green spaces scattered across 

the city, which is a good and an important indicator from ITCN perspective. 

2) The usage of the open and green spaces is very high among local as well as 

tourist population, as they also serve as lungs for the city dwellers and cater to 

all age groups, i.e. from infants to elderly. 

3) Other than open and green spaces, city has lot to offer as far as other public 

spaces are concerned which includes majorly- lakes, ghats, temples etc. 

4) Most of the bigger parks have dedicated facilities like tot- lots, toilets, drinking 

water facilities, shaded and resting areas etc for young children and their 

care givers. However, the maintenance and upkeep is a major issue 

observed.  

5) Udaipur lacks in pedestrian and NMT infrastructure, putting serious question on 

safety of ITCN group, as only 4% of road network in the city has footpaths and 

only 2.5 km of dedicated bicycle tracks exist in the city.  

6) Udaipur is also clogged with all kind of encroachments (parking, hawking and 

vending activities, shopkeepers etc.) on all major and minor roads, which puts 

safety of pedestrians, NMT and motorists as well at risk. 

7) Udaipur has seen increase in road accidents in recent times due to increased 

vehicular traffic. However the number of fatal accidents in the city has gone 

down due to decreased average vehicular speed.  

8)  Udaipur lacks public seating spaces. This is very essential for qualifying as an 

ITC friendly and responsive city. 

9) All the major areas of Udaipur are well lit and very few pockets of the city 

have inadequate lighting. 

10) Growing vehicular traffic and construction activities (private construction, 

project under Smart city, AMRUT etc.) are contributing to increased levels of 

air pollution and noise pollution in the city. The average decibel level is 75DB, 

which is way above the standard levels 55DB for neighbourhoods.  

11) From the cleanliness point of view Udaipur is a clean city with high SWM 

collection and transportation efficiency and good household level door-to-

door coverage. 

2.5. Baseline Assessment of Government Policies, 

Schemes, Missions, Programs Pertaining to ITC 

In order to understand the presence of ITCN components in various government 

policies, guidelines, missions at national/ state / city level along with city level action 

plans like City Development Plan (CDP), Low- Carbon Comprehensive Mobility Plan 

(LCMP), 2014, a review of the same has been conducted by the technical team The 

ITCN framework is already covered in the national level policies like National Policy 

for Children, 1974, National Plan of Action for Children, 1992, National Building Code, 

2016, along with Sustainable Development Goals (SDGs) . However, the focus in this 

report is to study the state and city level policies, schemes, guidelines etc specific to 

ITCN. The review of the available documents and the details of the same are 

documented and are presented in Annexure I.  
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The inferences drawn from the review of various state and city level polices, 

schemes, guidelines, acts is as follows: 

1) Most of the polices, schemes, acts have something to offer from ITCN 

perspective. However they do not entirely solve the purpose of ITCN from 

Urban95 perspective, leaving a lot of scope for improvement, particularly 

from the implementation point of view, for eg. LCMP recommended city wide 

construction of footpaths and bicycle tracks, and other ancillary 

infrastructure, but it is upto the decision makers to adopt and implement the 

same, and most often than not these facilities are neglected. Similar trend has 

been observed with regard to implementation of CDP and the Master Plan. 

2) The smart city projects and AMRUT initiatives, which are envisaged to make 

tangible changes in the city scheme of things, are also lagging in providing 

an ITC conducive environment due to various reasons. However, in recent 

times Udaipur has moved from planning stage to implementation stage and 

improvements in the city from ITC perspective are expected. For eg. the 

tender for introducing Public Bicycle Sharing (PBS) System is out and city might 

see roll out of PBS very soon, the Bus Queue Shelters are already under 

construction; smart roads tender has been awarded with the emphasis on 

having wider and continuous footpaths, dedicated bicycle tracks, shaded 

and resting areas, water ATMs, nursing rooms etc. The renovation and 

restoration of Aanganwadis is also ongoing.     

3) Under AMRUT, construction of a new park on the banks of Goverdhan Sagar 

Lake is in progress. Once completed, it will be among the biggest parks in the 

city and will prove a big boon for the citizens residing in the southern part of 

the city. 

4) Most of the program under ICDS are also beneficial to ITC and has a very 

strong and direct impact on ITCN group.  

2.6. Baseline Assessment of Projects Envisaged under 
SCP, AMRUT, Udaipur 

Udaipur is a part of ‘Smart City Mission’, a flagship program of national government, 

with focus on data driven inclusive development and building cities that are 

accessible to all, having cleaner and greener open spaces and connected through 

sustainable transport solutions. These objectives overlap the objectives of Urban95 

program and present a good opportunity for convergence.. 

In order to understand the presence of ITCN components in the various projects 

envisaged under SCP and AMRUT, with focus on urban planning & urban design 

intervention in built environment, placemaking, mobility, open and green space, 

along with data driven projects for 0-5 years young child & their care- givers, the 

project has been linked with the provision for ITCN within the purview of scope of 

these projects.   

However, it is important to note that Urban95 Program is new to the city and most of 

the projects under SCP, AMRUT are not planned specific to the needs of young 

children and their care-givers, but to serve the needs of entire city population. 

However, an attempt has been made to identify the envisaged projects, their 
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components, direct or indirect linkages and specific provisions for ITCN (if any) and 

has been presented in Annexure II. 

  

   

  

 
 

Figure 5: Excerpts of the projects taken up under Smart City and AMRUT in Udaipur 

(BQS, Aanganwadi Renovation, PBS, Smart Road, Smart Public Toilet, Ghat 

Restoration, Goverdhan Sagar Lake) having direct impact on ITCN 

2.7. Identification of Pilot Demonstrations Wards 

In order to select and finalize the wards (two) as pilot demonstrations wards, a ward 

wise assessment has been carried out. This is step ahead of the ward 

characterization that has been detailed in the inception report.  
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A three tiered, secondary data and information based (available and reliable) 

analytical assessment was carried out in order to identify pilot demonstrations wards 

for deeper community engagement along with implementation of tactical and 

possible pilot interventions as well.  

Ward number 3, a ward outside the walled city and clusters of wards within the 

walled city, i.e. ward numbers 10, 11, 12, 13, 14 were identified as pilot 

demonstrations wards   

The assessment has been presented in detail in separate document named as 'Pilot 

Ward Selection Process’; however Annexure III showcases the identified pilot 

demonstration wards.  

The technical team has carried out data collection activities, discussions and 

deliberations with multiple stakeholders. The sub sections below detail out the 

activities undertaken by technical team in Udaipur.  

2.8. Data Collection Activities 

The technical team at Udaipur has been engaged in data collection exercise from 

multiple government departments and in the process has held series of discussions 

with several officials from these departments. Table 11 provides the list of 

departments which the technical team has visited and met officials to understand 

their roles of the departments from ITCN perspective and relevant schemes, 

programs being implemented by the departments. More often than not, the data 

was not readily available in the manner that the technical team requires. In some 

instances ambiguities were also found in the information gathered during the 

discussions and the information presented in the data sheets. One more round of 

discussions was held to clarify such issues.   

Table 11: Sources of Secondary Data- Government Departments 

S.No. Department/ Office Data/ Information Received  

1 Udaipur Municipal Corporation 

(UMC), 

Data pertaining to mobility (road network, footpath), 

parks and gardens, urban services(street lights, waste 

management, sanitation), projects under AMRUT etc. 

2 Udaipur Smart City Ltd. (USCL),  List of projects undertaken under SCP, status etc.  

3 Urban Improvement Trust (UIT) On-going projects having direct and/ or indirect 

linkages with ITCN elements 

4 Traffic Police, Udaipur Data pertaining to accidents, crime involving young 

children  

5 Integrated Child Development 

Services (ICDS), Udaipur,  

Data on Aanganwadi Centres including locations, 

various program running under ICDS and their 

implementation 

6 Department of Medical, Health 

and Family Welfare 

Data on PHC, their locations, various program running 

under them and their linkages with ITC 

7 Department of Education, 

Rajasthan Govt.  

Information on day- care, crèche etc.  

8 Samaj Kalyan Vibhag Information on program, schemes for pregnant and 

lactating women 
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3. On-ground Engagement Activities 

The secondary assessment conducted as discussed in the previous chapters pointed 

towards existing data gaps in the current situation with regard to the facilities, 

infrastructure and services specifically from Infant, Toddler and their Care- givers 

(ITC) perspective. Hence, in order to strengthen the existing analysis and to have 

deeper engagement in the pilot demonstration wards to gauge the facilities, 

amenities and overall infrastructure from the lens of 95 cm at neighbourhood and at 

city level. It was decided to conduct both quantitative and qualitative surveys in the 

form of user interview- at household level, as well at parks, playgrounds, Primary 

Healthcare Centres (PHC), day care centres, crèches. A consultative process 

through Focus Group Discussions (FGDs), Key Informant Interviews (KIIs), involving 

care- givers, ULB officials, ward councillors, community leaders, RWAs, NGOs within 

the pilot demonstration wards was also conducted. 

It was decided to target households having young children, pregnant and lactating 

women as target group for household level surveys. In order to identify the 

households having presence of the above group the Aanganwadi workers of the 

pilot demonstration wards were consulted. These workers are responsible for 

providing ground level health assistance to children and to provide supplementary 

nutrition to pregnant women and nursing mothers and would thus have first-hand 

(EPTISA, PMC for Smart City Projects, Udaipur) information, essential for identifying 

stakeholders for such household surveys. The on-ground household surveys were 

conducted from 2nd- 5th December 2019, covering 120 households (having presence 

of young children) within the pilot wards, using the dedicated questionnaire (in Hindi, 

as majority of target group are Hindi speaking personnels) prepared and finalized in 

consultation with BvLF and Udaipur Municipal Corporation (UMC). The questionnaire 

was specifically prepared from ITC perspective using ITCN framework, covering 

important ITCN aspects at city and neighborhood levels.  

The household surveys were followed by data entry and compilation, survey analysis, 

drawing suitable inferences, which formed the basis for the FGDs and KIIs. The 

inferences drawn from the household surveys were validated during the discussions 

with different stakeholder groups. 

3.1. Objectives of the household surveys, FGDs, KIIs 

 The Urban95 program aims to address the early childhood requirements along 

with its planning and management, leading to healthier and safer 

neighbourhoods for young children and their caregivers. As early childhood is 

the most critical phase for physical, mental and neurological development, it 

was envisaged to get user and stakeholder opinion on the existing 

infrastructure. Information from secondary sources was also used to identify 

existing gaps that can be bridged.  Broadly, primary surveys were conducted 

with the following the objectives: 

 To bridge existing data gaps, collected for secondary baseline assessment of 

the city from Urban95 perspective; 

 To develop substantial understanding about the ward specific status of the 

infrastructure related to young children and their care givers in their 
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surroundings and their schools, play schools, pre-primary schools, 

anganwaadis etc. 

 To understand various aspects related to young children and their care givers 

at neighborhood and city levels. These aspects include acceptable distances 

covered by the caregivers along with kids, their preferred mode of travel; 

availability of dedicated existing infrastructure for them such as open and 

green spaces, dedicated tot lots, availability of anchor institutions like 

Anganwadis/Play schools in the vicinity, day care centers, public health care 

centres etc. 

 To understand the various safety aspects related to young children and their 

caregivers outside their home while walking, driving, playing etc. To know the 

ground level situation related to availability and usage of public facilities like 

water and toilet facilities, usage of public transportation by caregivers along 

with young children etc. 

The details of the methodology followed, discussions held and inferences are 

discussed in the next chapters.  
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4. Study Area and Survey Methodology   

As a part of Urban95 program, two areas in the city were selected as pilot 

demonstration wards which have been identified as representative wards at city 

level in terms of ITC infrastructure and services in the city. The selected areas have 

the presence of ITC conducive social and physical infrastructure which has been 

envisaged to be enhanced through Urban95 project activities. The selected wards 

include ward number 3 and is the part of the extended city (referred as cluster 1 in 

the report) lying in the northern part of the city and clusters of wards within the 

walled city (also the city core), i.e. ward numbers 10, 11, 12, 13 and 14 (referred as 

cluster 2 in the report).  

Strategically, it is envisaged to choose one ward each from walled city area and 

extended city part for better representation of city area from ITCN perspective, 

which can then be studied in detail, as both areas represent different geographies, 

landuse characteristics but having high population density of young children (0-5 

years), as per Census 2011.  

The wards within the walled city area are densely populated with population density 

of about 44,000 per person sq km (PPSK), as compared to about 8,000 PPSK outside 

the walled city area. The walled city area, which is also a part of the Area Based 

Development (ABD)  under Smart City Project, has concentration of approximately 

20% of city population within its compact geographical spread of approximately 3 

sq km, making it highly dense part of city. 

The wards within the walled city area are also unique due to overlapping of major 

tourist hotspots and major local markets of the city. These wards thus cater to huge 

floating population (tourists) and residents from other parts of the city as well.  

The wards in the walled city are also the organically developed wards having 

presence of major tourists hotspots and ITC conducive activities such as gardens, 

palace, lake front, ghats, museums, handicraft markets (catering to tourist needs), 

overlapping with major local markets (catering to local needs).  

The extended city area is of mixed nature (some are purely high income with better 

socio- economic characters, some are purely low income with poor social and 

physical infrastructure). In general, the northern pocket of the city seems to be 

better off from rest of the city with few exceptions of the peripheral western, eastern 

and south- eastern wards being on the other side of the spectrum. Figure 1 provides 

the details of the study area. 
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Figure 6: Location of Study Area 

Table 12 indicates the existing secondary information of ITC in the study wards along 

with their ITCN characteristics 

Table 12: Details of study area 

Ward 

No. 

Total 

Population 

Population of 

young 

children (0-6 

years) 

Ward 

Area (sq 

km) 

No. of 

households 

Remarks 

Cluster 1 

3 6,178 1,113 1.94 1,398 Saheliyon ki baari 

Sukhadiya Circle and 

Vidhyabhawan College 

are located in this ward  

Cluster 2 

10 6,538 577 0.15 1,424 Located within the walled 

city and is majorly 

residential 

11 6,488 568 0.43 1,422 Located in the walled 

city, has high tourist 
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Ward 

No. 

Total 

Population 

Population of 

young 

children (0-6 

years) 

Ward 

Area (sq 

km) 

No. of 

households 

Remarks 

activities 

12 6,357 658 0.07 1,280 Smallest ward, located in 

walled city and caters to 

lot of tourists 

13 5,510 555 0.12 1,207 City Palace is located in 

the ward and it also 

shares its boundary with 

Pichola lake 

14 6,804 839 1.00 1,298 Gulab Bagh, dudh talai, 

Manikya Lal Verma Park 

along with few famous 

temples are located in 

the ward 

Source: Census 2011 and evaluation metrics analysed by technical team 

4.1. Survey Methodology - Process Adopted 

4.1.1. User Group Identification for Surveys 

The caregivers of the young children (0-5 years) were identified as the respondents 

which majorly included parents, grandparents and elder siblings (in rare cases). 

FGDs were conducted with various stakeholder groups active/ working in the study 

area which included engineers/ officials working with government departments, 

Ward Councillors, Anganwaadi supervisors, workers, CDPO officials etc. FGDs also 

helped invalidating the household survey results. 

KIIs were conducted with stakeholders working with different organizations which 

play a significant role in catering to the needs of young children like NGOs, PHC etc. 

Table 2 details the stakeholder engagement process.  

Table 13: Stakeholders Engagement Process 

S. No Engagement 

Process 

Stakeholders consulted and number Significance of the stakeholder 

group 

1 Primary 

household 

surveys 

Caregivers, from 120 households Caregivers play a major role in 

the initial formative years of 

young children 

2 Focused group 

discussions 

 

Anganwadi workers (10 ), Care 

Givers at Anganwadis (6), Senior 

and Junior Engineers of UMC (6), 

CDPO office staff (4.) ward 

councillors along with other active 

members of the ward (11), 

It also includes FGDs with care- 

givers at facilities such as parks and 

gardens, pre- play school, PHC etc.,  

The groups consulted are 

involved in providing facilities 

and services to the young 

children through ICDS 

department  

3 Key informant 

interviews 

NGO s working in the same domain, 

PHC Program officer 

The interviewees are involved in 

providing facilities and services 

such as educational, medical to 

the young children  
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4.2. Strategies for Conducting Primary Surveys 

Following approach was used in order to conduct household level primary surveys,   

1)  Preparation and Finalization of Draft Survey Formats- carried out in 

consultation with BvLF and UMC officials. The draft formats were prepared 

specifically from ITC perspective, based on the ITCN framework and covered 

important ITCN aspects at city and neighborhood levels.  

2)  Translation of same in local language (Hindi)- Further to  the finalization of 

survey format, the same were translated in Hindi, as the majority of targeted 

survey group  was Hindi speaking. 

3)  Finalization of survey sample size - 120 households were identified as the size 

of sample survey.  This was arrived at using the following assumptions: The 

young child to overall population percentage is about 10% in the pilot 

demonstration wards. Considering this, it was assumed that 10% of the total 

household shall have young kids, which comes to around 800 households. 

However, for survey purpose it was envisaged to cover about 15% of the 

identified households which is also equal to 3% of the young children in the 

pilot wards.  Hence 120 households were decided to be covered through the 

primary survey.  

4)  Identification of relevant households- It was envisaged to target households in 

pilot demonstration wards having young children, pregnant and lactating 

women as target audience for the survey.  

In order to identify the household having presence of the above target 

group, it was envisaged to involve Aanganwadi workers of the pilot 

demonstration wards. Since they are responsible to provide ground level 

health and nutrition assistance to the children and pregnant women and 

nursing mothers, they have the first hand information of such households.  

To officially involve Aanganwadi workers, the respective city department 

(Office of Deputy Director, ICDS, Udaipur) was communicated with, via in 

person meetings and letters and an authorization letter was secured, officially 

deputing Aanganwadi workers from 14 Aanganwadi Centers in survey work.  

A list of targeted households in their respective wards was prepared and 

finalized by Aanganwadi workers. They were very helpful during the onground 

surveys.  

5) Orientation Program of Aanganwadi workers- Multiple orientation programs 

aiming at training the workers to assist in information collection and also to spread 

the idea and benefits of Urban95 program to the residents of the study area, were 

held. Table 3 provides the details. 

Table 14: Orientation Program Details 

S/n Date Venue Participants  Numbers 
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1 23th - 26th 

Nov 2019 

Respective 

Aanganwadi 

Centres 

Aanganwadi Supervisors, Anganwaadi 

workers and Asha Sahyoginis 

12 

2 29th Nov 2019 CDPO Office, 

Udaipur 

Anganwaadi workers and Asha Sahyoginis 10 

 

 

 

Figure 7: Orientation program at CDPO Udaipur Office and Respective Aangannwadi 

Centers 

5)  Mock Surveys - Before initiating on-ground surveys, mock surveys were 

conducted in 10 households on 30th Nov 2019 to understand the challenges 

and difficulties while conducting the surveys in real world scenario. The mock 

surveys were conducted in presence of Aanganwadi workers, to provide 

them hands-on training in conducting the surveys. The learnings (especially 

time management, survey format being bit lengthy and chalking out area 

wise plan making sure availability of respondents as he/ she is informed in 

advance on day, date and time of survey) from mock surveys  helped in fine 

tuning the survey format   

The challenges experienced during the mock surveys were discussed and 

strategies to minimize issues while conducting the final surveys were 

developed. 
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4.3. Methodology adopted for Data Analysis  

After collecting the data through surveys, FGDs and KIIs, the technical team 

synthesized the information using excel, and entailed steps such as checking the 

completeness of data, accuracy, and consistency of the critical aspects. The 

information under each aspect was compiled to understand the existing situation of 

the study area viz a viz aspirations of the stakeholders from the perspective of 

urban95 program. Though no statistical tools were used by the technical team but 

comparisons were conducted between different indicators to understand the trends 

in terms of usability, needs and preferences in the clusters. Cluster level analysis for 

both the clusters was also done to understand the trends and identify the reasons for 

the similarities or differences if any. The information collected from the surveys and 

discussions has helped the team in understanding the socio- economic, physical 

planning and spatial planning aspects of the study area which play a major role in 

the growth & development of young children. The information collected through 

surveys and discussions along with the secondary information from various sources 

has formed a base to develop a different perspective for creating infrastructure 

specific to young children and their caregivers. It also provides an overview of the 

current scenario of child specific infrastructure along with critical areas of concern 

which need immediate attention and also form a part of the interventions/ 

suggestions to the city. 
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5.  Findings of the Surveys, FGDs and 

KIIS 

The sections below present the inferences as indicated by the respondents from 

cluster 1 (ward 3) and cluster 2 (wards 10, 11, 12, 13, 14). Cluster 1 consists of 

respondents from Dewali, Mandir waali gali, Kumawat ka naura, Fatehbala wali gali 

and cluster 2 consists of the respondents from Kheradiwada, Naiyyon Ki Talai, Mouli 

Chohatta. Rao ji ka hata, Bhistiyon ki gali, Sindhi Sarkar ki gali, Odo ka Pada, Saluber 

ki haveli, Salvi colony, Lotan Magri, Masjid waali gali, Bhattiyani Chohatta, Kanji ka 

hata, Kumhar wada, Dhan Kutai ki gali, Suthaao ki gali and Picholi. Maximum 

number of households i.e. 75% were covered from cluster 2 because this area 

constitutes to maximum number of households i.e. 6631 as compared to the number 

of households in cluster 1 i.e. 1398 in the study area. Therefore in order to have a fair 

representation from both clusters, maximum percentage was consulted from cluster 

2 located in the walled city.  

The inferences drawn from the survey are being presented/ shared with UMC 

officials, NGOs, members of organizations working for children in Udaipur in order 

to make them aware about the current scenario of child specific infrastructure in 

the study area. It is envisaged that these findings will help them prepare better for 

their future actions.    

The analysis conducted by the technical team is discussed in two parts. 

Part 1- Quantitative Baseline Study Findings includes the analysis of data collected 

from the primary household survey.    

Part 2- Qualitative Baseline Study Findings includes the analysis of the data collected 

from Focus Group Discussions and Key Informant Interviews. 

5.1. Part-1 Quantitative Baseline Study Findings  

5.1.1. Respondent Profile-  

A total of 120 respondents participated in the household surveys and the technical 

team ensured to consult only the caregivers while collecting information from each 

household. Through the surveys, it was observed that majority of the respondents 

were females (83%) and the remaining 17% respondents were males. This indicates 

that the role of caregivers is highly gender oriented in the city and females 

comprising of mothers, grandmothers, elder sisters are the primary caregivers to 

young children. The surveys also indicate that maximum percentage i.e. 70% 

caregivers are mothers, followed by grandmothers constituting 12% of the total 

percentage. It was also seen that about 70% of the females pick up and drop their 

kids from Anganwaadi’s, play schools, pre-primary schools and primary schools etc. 

The average household size of the study area from the surveys is observed to be 5.5. 

It was also found that most of the families i.e. 43% had two young children, followed 

by 36% families having one young child and only 5% the respondent families had five 

and more than five young children. About 68% of the households had only 1 earning 

member and 28% having two earning members in the family. Since the respondents 
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were not comfortable answering to questions related to income, therefore the 

inferences do not capture information related to their income. About ~65% 

respondents are engaged in private jobs, ~15% are self-employed; business followed 

13 % respondents, who are engaged in government jobs.  Surveys also indicate that 

~70% of surveyed respondents own their houses while remaining are migrants from 

surrounding villages, living in Udaipur for work purposes. The higher percentage of 

house owners in the study area has helped in creating a sense of ownership among 

the residents to maintain the tactical intervention implemented in their area.   

  

Figure 8: Distribution of Property Ownership Figure 9: Gender wise distribution 

of Caregivers 

 

5.1.2. City Level Facilities for Infants, Toddlers and 

Caregivers 

The survey indicates that an equivalent percentage of the respondents (42%) each 

use two wheelers or prefer to walk while travelling with young children in the city. It is 

also noticed that a meagre percentage of respondents ( only 1%) prefer using buses 

and only 10% use auto-rickshaws while traveling with young children (as shown in the 

pie chart). This indicates that there is less reliance on public transport and 

intermediate public transport while travelling with young kids in the city. The survey 

also shows that all the respondents (100%) are of the view that the city completely 

lacks proper footpath network and about 80% of them feel unsafe while walking on 

the road with young children. The safety concern is majorly attributed to problems 

such as traffic, stray animals, lack of footpaths, encroachment on roads/ footpaths, 

crime etc. About 47% of the respondents feel that they are unsafe while walking on 

the road due to excessive traffic and 27% the respondents are scared due to the 

presence of stray animals on the roads. The graphs below present the pie chart 

showing the perception of the respondents. 
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Figure 10: Modal Split distribution 

Limited dependence on public transport for city level services is majorly because 

52% of the respondents feel that the city public transport system is not good and 80% 

of them use PT and IPT facilities only once a while. About 44% of the respondents feel 

that PT and IPT facilities are not comfortable, 28% feel that the facility is inconvenient 

and about 12% feel that the PT & IPT services do not serve their location due to 

which they have to travel/ walk a lot to avail the service. This becomes difficult to do 

with young children, and thus the respondents prefer not using it.  The above facts 

indicate that the city lacks robust public transport and intermediate public transport 

system; therefore as a result personal vehicles become the first choice of the 

residents who own the vehicles while intermediate public transport is used by the 

remaining. 

 

Figure 11:  Reason for feeling unsafe while walking on streets with young children 

The usage of public transport and intermediate public transport is also limited with 

young children, 100% of the respondents are of the view that there are no 
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designated stands for autos and buses in the city. The users have to wait on the road 

to use PT and IPT but it becomes difficult for them to wait with young children due to 

lack of infrastructure such as seating spaces, insufficient lighting at few places 

(especially during evening hours), ramps for moving strollers etc.  

 

Figure 12: Perception about Public Transport in the city 

 

Figure 13: Frequency of commuting through Public Transport and Intermediate Public 

Transport 
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Figure 14: Reason for not using Public Transport and Intermediate Public Transport 

Due to lack of cycle tracks and footpaths in the city, about 84% of the respondents 

feel that the average speed of the vehicles on road is risky for the cyclists and 

pedestrians. Absence of traffic calming measures (as felt by 57% respondents) adds 

on to the alarming situation and makes the cyclists and pedestrians more vulnerable 

to accidents. .The survey results indicate that the city in general is well lit with 70% of 

the respondents being satisfied with the lighting arrangements made by UMC. A 

significant percentage ( 50%) of the respondents feel that the roads in the city face 

very high encroachment problem majorly due to excessive parking, encroachment 

by hawkers/ vendors, display of materials by the shopkeepers etc.  

 

Figure 15: Perception on Availability of Traffic Calming Measures 
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Figure 16: Perception on Level of Encroachment 

The survey indicates that Udaipur city is rich in city level open spaces and green 

areas but 65% of the respondents are of the view that the city lacks play areas 

dedicated to young children, meaning that the spaces currently used by young 

children for playing pose risks for the younger ones as children of all age groups use 

the same spaces. In addition to the above, the condition of existing city level parks 

and play grounds is reported to be satisfactory with only 52% of the respondents 

saying that the parks and open spaces are well maintained, properly lit, provide 

ample seating spaces for the caregivers along with public conveniences.  

 

Figure 17: Availability of Water ATMs 
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More than 77% of the respondents feel that there are no shaded areas and 85% 

respondents feel that there are no resting areas such as benches, seating spaces 

along roads in the city for the comfort of young children and their caregivers. 

Facilities such as feeding rooms, clean and well maintained public toilets are also 

not available in the city. Around 50% people feel that there are is absence of well-

maintained toilets. The caregivers do not feel comfortable using the existing public 

toilets in the city due to lack of maintenance and poor hygiene. In general, about 

80% of the respondents are aware about UMCs waste segregation practice due to 

sustained awareness efforts through communication and outreach programs carried 

out by UMC. Only 67% of the respondents have adopted waste segregation 

practice due to absence of separate bins. About 86% of the respondents reported 

daily collection of segregated waste from their house, which is helping to maintain 

cleanliness and hygiene in their households.   

5.1.3. Neighborhood Level facilities 

Residents from cluster 1 and 2 were consulted to know about the status of the 

facilities and services used by the young children and their care givers in their 

nearest surroundings. The surveys focused on understanding the gaps and 

aspirations of the residents, specific to young children and their care givers with 

regard to the usage of parks, open spaces, facilities in their neighborhood.  

The survey findings indicate that the most preferred mode of travel with young 

children is walking. It was observed that about 90% of the respondents prefer to walk 

with their young children for their usual daily trips within the neighbourhood, possibly 

due to nearness of the facility, low affordability etc.  

Unsafe walking streets - The roads at neighbourhood and city levels are congested 

throughout the day due to excessive traffic with high speed, on-street parking, stray 

animals and encroachment in residential and commercial areas. The survey findings 

indicate that a significant percentage (49%) of the respondents feel unsafe while 

walking on the neighbourhood roads along with their children. Loitering of stray 

animals on the neighbourhood roads has also been a reason of great concern for 

the safety of young children in the study area. High vehicular speed as reported by 

49% of the respondents along with the absence of any traffic calming measures 

both at neighbourhood and city levels aggravate the problem.  
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Figure 18: Reason for not feeling safe while walking at Neighbourhood Level 

Encroachment  at neighborhood level  leading to conflicts - About 54% of the 

respondents believe that encroachment due to on street parking in the 

neighbourhoods, followed by vendors, hawkers (24%), display of material by 

shopkeepers (16%) create lot of problem while walking. As a result people are 

usually forced to walk on roads amidst heavy traffic, which leads to conflicts with the 

vehicular traffic and sense of insecurity is created while walking on the roads along 

with young children. Respondents want to have proper footpaths for walking in the 

neighbourhood to increase the safety aspect while walking with children.. They feel 

that clearing encroachments could increase the road width and walking space, 

especially in the walled city area as there are no footpaths there.  

 

Figure 19: Safety on road while walking at Neighbourhood Level 

Lack of open spaces and neighbourhood parks- The survey results indicate that 77 % 

of the respondents felt that there are no open spaces and green areas for the 

residents and their children at neighbourhood level, though there are sufficient 

green spaces in the city along with parks at city level. About 60% of respondents 

prefer visiting parks and open spaces only on weekends, indicating that the 
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absence of a neighbourhood level park or a play area is currently depriving the 

young children from the necessary daily routine of physical activities which would 

otherwise have a positive impact on their mental and physical development. It is 

also seen that about 90% of the respondents who visit prefer spending about 1.5 

hours to 2 hours during evening time with their children in the open spaces. This 

indicates that the open spaces offer engaging and interactive areas where young 

children are like to spend time. About 60% of the respondents walk upto their nearest 

parks/ open spaces while the remaining use their personal vehicles or IPT for 

reaching their nearest parks/ open spaces. As discussed in the previous section, this 

indicates that for the residents who use IPT or walk upto their nearest parks, they 

have to face lot of inconvenience along with their young children during their travel. 

  

Figure 20: Perception on availability of Open Spaces for kids at Neighbourhood Level 

Condition of City Level Parks/ Open spaces- City level parks such as Gulab Bagh, 

Dudh Talai, Fateh Sagar etc majorly cater to the recreational needs of the citizens 

and their families and as per survey, about 64% respondents feel that the city lacks 

dedicated play areas/ tot-lots for young children. Most of the respondents are 

satisfied with the facilities and services at the city level parks such as open area, 

seating spaces for caregivers, public conveniences etc, but at the same time, while 

conducting the surveys, it was felt that there is a need to sensitize the users towards 

specific requirements of young children. During the surveys, it was learnt that though 

the city level parks offer children play area along with play equipment but there are 

no demarcated areas specific for young children in the parks.  



 Baseline Assessment Report 

 

 

 

Page 47 of 138 

 

Figure 21: Availability of dedicated playing spaces and tot lots 

The surveys conducted also show that the city lacks shaded resting areas making it 

really difficult especially for the people who walk on the road with their children. 

About 54% of the respondents are of the view that there are no drinking water 

facilities on roads, hence adding to the problem. In addition to this, about 47% of the 

respondents are of the viewthat the city lacks toilet facilities and the condition of 

existing toilets is poor. Hence most of the caregivers refrain from using the toilets with 

their young children. Feeding rooms for lactating mothers and facilities specific to 

people with special needs do not exist at all in the city, according to the survey.  

Condition of Anganwaadi’s and Playschools- About 50% of the respondents are 

satisfied with the facilities at Anganwaadis and playschools though it was also seen 

that the Anganwaadis are very small in size, usually without any open spaces, water, 

toilet facility or locked toilets, hence forcing the children to use the drain for relieving 

themselves. According to the survey, about 50% of the respondents are satisfied with 

the cleanliness maintained in the Anganwadis and the Play Schools. 

 

Figure 22: Rating on Cleanliness in Anganwaadi's & Playschools 
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Figure 23: Rating on Facilities in Anganwaadi's and Play Schools 

As discussed above, the survey was conducted in two clusters. The survey results 

indicate that though both the selected cluster locations represent different 

geographies, landuse, population and open spaces characteristics, the opinion of 

the respondents towards the usage of services for their young children remain mostly 

the same.  

The difference in the preferences of the respondents in both the clusters is discussed 

below.  

Through the surveys, it was derived that maximum people i.e. 92%  living in cluster 1 

have their own houses, while the number of people (65%) living on rent is higher in 

walled city wards indicating that the income status of the respondents in cluster 1 is 

higher than the respondents in cluster 2.  

Walking with young children is preferred more in cluster 2: The parents/ caregivers 

prefer to walk with their young children for neighborhood facilities. The respondents 

(49%) in cluster 2 walk for most of their work at neighbourhood level majorly due to 

nearness of the facility and low affordability level. The trips include pick and drop to 

school, visit to parks/ open spaces, doctor, daily needs shops etc. At the same time 

it was observed that in cluster 1, the respondents prefer to walk with young children 

for visits to parks/ open spaces, daily needs shops etc but they use two wheelers/ 

bikes to pick and drop their children to play schools etc. Walking trips to parks and 

open spaces are usually preferred due to the close proximity along with well shaded 

and connected footpaths towards FatehSagar area.  

It is observed that 69% of the respondents in cluster 2 i.e. the walled city area prefer 

to walk for their city level activities also, followed by 48% who prefer to use 2 whelers 

and 12% use autos though there are many overlaps where in people preferring to 

walk and use 2 wheelers also. In addition to this 78% respomdents in cluster 2 feel 

unsafe while walking on the streets with their young children due to congestion, fast 

moving vehicles and presence of stray animals.  

In case of cluster 1, i.e. ward 3, the primary surveys indicate that about 66% of the 

respondents prefer using 2 wheelers to fulfill their travel needs at city level, while 23% 
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preferring to walk and 20% preferring to use autorickshaws. This indicates more 

purchasing power of the residents in cluster 1 (ward 3) as compared to the residents 

in the walled city area. Additionally, it is also observed that 76% of the respoents feel 

unsafe while walking on the road with their young children in cluster 1 due to fast 

moving vehicles and absence of footpaths.  

 

 

Figure 24: Preference of Walking in Cluster 1 

 

Figure 25: Preference of walking in Cluster 2 

The visual perception about both the clusters also indicates that there is an acute 

shortage of open spaces at neighbourhood level in cluster 2 due to its high density, 

character, encroachment by on-street parking, loitering of stray animals thus 

resulting in lack of engagement opportunities for young children. Houses in cluster 1 
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have large plot sizes along with open space thus fulfilling the needs of the young 

children. 

Absence of efficient waste collection system in cluster 2 due to narrow roads within 

the walled city often leads to garbage dumping on roads, drains (reported by 60% 

respondents) leading to health problems within the young children. However, as per 

the surveys, garbage dumping on roads has not been reported as the waste is 

collected regularly.    

Through the surveys, it was derived that maximum people i.e. 92%  living in cluster 1 

have their own houses, while the number of people (65%) living on rent is higher in 

walled city wards indicating that the income status of the respondents in cluster 1 is 

higher than the respondents in cluster 2 

Refer Annexure for photographs of on-ground household surveys 

5.2. Baseline Study Findings - Qualitative 

5.2.1. Focused Group Discussions  

As discussed in the survey methodology in Chapter 2, household surveys were 

followed by focused group discussions with various stakeholders including 

government employees/ officials, engineers, anganwaadi workers, officials at CDPO, 

ward Councillors etc. The results of the household surveys were discussed with each 

group separately to understand their viewpoint. The discussion points and inferences 

from each group are presented below. The details of the stakeholders consulted 

along with their respective FGD dates are mentioned below. Refer Annexure for 

more details on the stakeholders consulted.  

Table 15: Details about FDGs 

S. No. Organization/ Department Date of Conducting FGD No. of Participants 

1 Caregivers using Anganwadis 7th February 2020 6 

2 Anganwadi Workers 7th February 2020 10 

3  Anganwadi CDPO Office 8th February 2020 4 

4 Udaipur Municipal Corporation, 

Ward Councilor 

9th February 2020 7 

5 Udaipur Municipal Corporation, 

Ward Councillor 

10th February 2020 4 

6 Udaipur Municipal Corporation - 

Engineers 

11th  February 2020 6 

5.2.2. Anganwaadis from the study area 

 

Discussions were carried out with Anganwaadi workers, Asha Sahyogis, helpers; 

separate discussions were also conducted with the care givers of the children at 

one of the Anganwadis – Odo ka pada. This included the Anganwadi staff from 

the Anganwadis of Picholi, Mohali Chotta, Naiyon ki Talai, Kheradiwada, Data 

Bheru and Odo ka pada. The discussions revolved around understanding the 

needs of children regarding accessibility in terms of approach, requirements of 
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children with special needs, infrastructure in terms of play areas/ corners, access 

to toilets, safe drinking water, needs of pregnant and lactating mothers, 

educational and health infrastructure, training materials, challenges faced by the 

workers in imparting their duties.    

 

Inferences  

 Comprehensive digitized records- The discussions with the Anganwaadi 

workers hinted that all the Anganwaadis have a comprehensive record of 

registered young children, pregnant ladies, and lactating mothers showing 

the details of services provided by the government and availed by the users 

in their area. The services include health, nutrition and financial support 

specific to the girl children.   

 Adequate training programs are provided by the government which helps 

the workers to understand about the importance of nutrition for young 

children, using the available resources optimally etc.  

 Reduced enrollment- The Anganwaad’s reported that most of the caregivers 

prefer admitting their children directly into the play schools at a very young 

age of 2.5 years, which has ultimately led to decline in the registrations at 

Anganwaadis.  

 Lack of infrastructure in Anganwaadis- Very small rooms without toilet 

facilities, lack of clean water, shabby and dirty training materials often refrain 

caregivers from sending their children to the Anganwaadis. As the interactive 

study material was earlier provided by the ICDS department, has now been 

stopped, the young children are deprived from using study material.   

 Limited financial resources cause major hindrances for the Anganwaadi 

workers to successfully run their Anganwaadis, therefore the condition 

remains poor. The government provides only Rs. 750 as rent; therefore the 

Anaganwaadis are run in very small dingy, unhygienic rooms which results in 

adverse effects on the health of the children coming to the Anganwaadis.   

 Absence of facilities for children with Anganwaadi and separate rooms for 

lactating mothers is also a major concern which refrains people from sending 

their young children to Anganwaadis.  
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Figure 26: FGD with Anganwaadi workers 

5.2.3. Child Development Planning Officers (CDPO) office- 

Management & supervision staff 

 

The discussions were done with the CDPO, supervisor and their staff at the CDPO 

Office, Udaipur City on 8th February 2020. The discussions revolved around the 

challenges faced in the Anganwaadis resulting in provision of poor infrastructure 

for young children.   

 

Inferences  

 Involvement of community leaders- Initiatives taken by the CDPO help in 

involving and motivating the community leaders to financially assist the 

Anganwaadis. Though, they also send requests to the department for 

providing financial assistance to the Anganwaadis, but a lot of time is taken in 

getting approvals. 

 Additional Work_- Often extra work is given to Anganwaadi staff as they are 

well aware about the on- ground information in their areas. This is an 

additional burden on the workers as well as the department without any 

compensation in terms of leaves on monetary benefits hence leading to 

demotivation amongst the staff 

 Limited financial resources haveled to providing very basic food to the 

children. This food does not include all items as prescribed in the diet chart by 

the Ministry. This ultimately impacts the health of children coming to the 

Anganwaadis.  

 Compromise in food quality- The self-help groups preparing food for the 

children earn a meagre amount of Rs. 4.5/ day/ child; hence they have lost 

interest in cooking quality food for the children. This ultimately leads to poor 

quality food supply to the young children.  

 Community myths lead to less registration of pregnant women in the 

Anganwaadi due to family tradition and customs. Hence all the pregnant 

women are not able to avail the government services.  

  

Figure 27: FGD with CDPO and Staff 
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5.2.4. Caregivers at Anganwaadis  

 

Discussions were held with the caregivers which included mothers, grandmothers 

at Anganwaadis. This discussion was organized at one of the Anganwadis- Odo ka 

Pada on 7th February 2020. The discussions focused on the accessibility, safety, 

infrastructure provision for the children, pregnant and lactating mothers.  

 

Inferences  

 The nearness of Anganwaadi’s provides an easy accessibility of the 

Anganwaadis in the neighborhood, thus  helping in easy pick up and drop, by 

the caregivers. The Anganwaadi staff also assists the caregivers by picking 

and dropping the children on daily basis.  

 Unsafe streets due to excessive traffic and stray animals are often a cause of 

worry for the caregivers while going to and coming from Anganwaadis with 

young children. Therefore, an action on immediate basis is required to ensure 

safety of young children and their caregivers.  

 Timely vaccinations and other medical facilities being imparted to the 

children, pregnant ladies and lactating mothers is helping in providing better 

health and nutrition facilities.  The caregivers are satisfied with the information 

shared about vaccination of children along with guidance provided by the 

Anganwaadi workers. 

 Poor infrastructure such as small rooms, no toilets, poor quality of food, lack of 

toys, no open spaces and study material at Anganwaadis is often a cause of 

concern for the caregivers. 

   

Figure 28: FGD with Caregivers 

5.2.5.  Ward Councilors 

 

Discussions were held with the ward councillors representing two wards. The 

discussions focused on young children covering aspects like mobility/ accessibility, 

safety, physical infrastructure, amenities & utilities along with the challenges faced 
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by them and initiatives taken by them to cater the requirements of young children.  

Inferences  

 Safety concerns such as hanging wires/ cables, stray animals on the streets, 

high speed vehicles due to absence of traffic calming measures are being 

taken up by the ward councillors. 

 Efficient waste management is being done extensively in order to provide 

clean environment to the children, awareness drives are being done by the 

councillors and their workers on the segregation and management of waste.  

 The wards lack open spaces, play areas, seating spaces for young children 

and their caregivers, the councillors plan to work on developing their wards 

w.r.t the needs of young children.  

 The councillors have agreed to support the technical team in identifying 

neighbourhood level spaces which can be developed specifically for young 

children. They also plan to motivate and educate their Anganwaadii workers 

to transform their centers with better facilities.  

   

Figure 29: FGD with Ward Councilors 

5.2.6. Engineers from UMC 

 

The technical team held discussions with the officials of UMC involved in providing 

services to the city, developing and maintaining the existing parks and open 

spaces used by young children. The discussions held with this group focused on 

young children covering aspects like mobility/ accessibility, safety, physical 

infrastructure, amenities and utilities along with the challenges faced by them and 

initiatives taken by them to cater the requirements of young children. 
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Inferences  

 The officials showed tremendous interest towards the Urban95 program after 

the successful implementation of the tactical interventions in the city. The 

discussions showed that the vision of UMC while developing parks and open 

spaces has been broadened and they intend to use ITCN indicators in their 

future schemes and programs.  

 Increased capacity and understanding of the ground level staff on the need 

of children specific infrastructure has been created after the implementation 

of the tactical interventions on the ground. 

 The need of creating awareness in consultation with the UMC staff will help in 

stopping the vandalism of the public spaces. 

 The officials highlighted issues in the regular upkeep and maintenance of the 

parks due to financial constraints.  

 UMC now plans to adopt inter-departmental approach for successfully 

cleaning of the public spaces like parks, toilets etc.  

 UMC staff faces a lot of challenges in removing encroachment from public 

spaces and addressing the complaints related to them. They are taking steps 

to improve the condition of public toilets in the city.   

   

Figure 30: FGD with UMC staff 

Refer Annexure VIII for additional photographs of FGDs  

5.2.7. Key Informant Interviews  

Focused group discussions were followed by personal interviews of several 

stakeholders to understand their views on the facilities specific to young children in 

the study area and the city. The discussion points and inferences from each 

informant interviews are presented below. Refer Annexure IV for details on the 

stakeholders consulted. 

5.2.8. Stakeholders using Gardens 

 

The technical team held individual interviews of the users who regularly use Gulab 

Bagh, Sukhadia garden, Fatehsagar area with their young children. The 

discussions held with this group focused on the existing condition of the parks/ 

open spaces, facilities and services within the parks for young children and their 
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care givers.  

 

Inferences  

 Absence of dedicated play areas for young children leaves them with no 

choice but to play in the common areas along with the elder children. This 

often causes safety concerns because many a times the smaller children are 

pushed by the elder ones. 

 The caregivers using the gardens/ parks are also concerned due to the 

presence of animals within the parks 

 Corroded and rusted play equipment within the park is also a safety issue 

faced by the young children and their care givers. The existing infrastructure 

in the park needs immediate attention for repair and regular maintenance. 

 The caregivers also feel that they face problems in Gulab Bagh as safe water 

and toilet facilities are very far and it becomes difficult to use them with their 

children. Absence of direction signages (from the parks to different city areas) 

is also an issue for the users.  

 Caregivers feel that even though there are no specific facilities with regard to 

young children in the parks, the children are happy to be in an open 

environment. The families usually visit the parks in the evening for about 1.5 

hours usually on weekends and all the parks also provide ample shaded 

seating and resting areas for the caregivers.  

   

Figure 31: KIIs at Gulab Bagh and Fatehsagar Pal 

5.2.9. City Level Program Officer, Primary Health Centre 

 

The technical team held discussion with the City Level Program Officer of PHC in 

the study area to understand the status of the services and facilities required for 

young children and their caregivers.  
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Inferences 

 The PHCs in the study area have very less open spaces and hence lack 

proper seating spaces for children and their care givers. The officials at PHCs 

work in coordination with the ICDS department and the Anganwaadi workers 

to provide vaccines and create awareness at Anganwaadis. PHCs conduct 

regular checkups of pregnant women and organize health days with the help 

of Anganwaadi workers.  

 It was reported that the staff at PHCs is less and hence they suffer challenges 

in covering a large population. The need of improving the existing 

infrastructure within the PHCs and organizing training programs for the field 

staff was highlighted by the officer.  

 

 

Figure 32: KII at PHC 

5.2.10. Impetus- Non- Governmental Organizations (NGOs) 

 

The technical team held a discussion with the officials of NGOs which work for 

providing alternative education for the communities belonging to lower income 

groups. The discussion points focused on aspects like mobility/ accessibility, safety, 

physical infrastructure, amenities and utilities along with the challenges faced by 

them and initiatives taken by them to cater to the requirements of young children.  

 

Inferences  

 It was reported during the discussion that the walking spaces and footpaths 

(wherever existing) are encroached by hawkers or by parking. Thus reducing 

the walking space for kids and their caregivers who are then forced to walk 

on the roads making it unsafe.  
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 There is a need for a seamless public transport for Udaipur because the 

existing system does not cater to the needs of the young children and their 

caregivers. 

 It is important for the city to tackle the problem of stray animals which is 

growing in the city and is very unsafe for the young children. Additionally, in 

order to stop the vehicles from over-speeding, traffic calming measures 

should be introduced in the city.  

Though there are open spaces and parks at city level but none of them fulfil the 

criteria of ITCN requirements.  

    

Figure 33: KII at NGO- Impetus 

5.2.11. Jatan Sansthan - Non- Governmental Organization 

(NGO) 

 

The technical team held a discussion with the officials of NGOs which work for 

underprivileged children in the city. The discussion points focused on aspects like 

mobility/ accessibility, safety, physical infrastructure, amenities & utilities along 

with the challenges faced by them and initiatives taken by them to cater the 

requirements of young children.  

 

 

Figure 34: KII at Jatan Sansthan 
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Inferences  

 It was reported during the discussions that safety of young children was a 

major concern due to heavy traffic, stray animals on the roads 

 The need for creating awareness about personal hygiene among the young 

children from lower income group families was also highlighted during the 

discussions. 

 The need of improving the Anganwaadi infrastructure in order to provide a 

better environment for young children was also stressed upon.  

Refer Annexure VIII for additional photographs of KIIs  

The inferences from the household surveys, FGDs and KIIs presented above in 

chapter 3 have been used to develop an action plan for Urban95 program in 

Udaipur.  

The action plan is based on the various correlations developed between the 

results of household surveys, FGDs and KIIs focusing on the current situation, 

aspiration of respondents, future plans of the city government, support from NGOs 

and other organizations working for young children. 
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6. Way Forward  

After studying the existing status of ITC infrastructure and comparing it with the 

responses received from the primary surveys, focus group discussions and key 

informant interviews, following interpretations have been derived  

Schools and health centres- According to the secondary information, Udaipur has 

150 Aanganwadi’s with 28,605 children enrolled lying in the age group of 0-6 years. 

Besides the young children, the Aanganwadi’s also cater to the needs of pregnant 

women and lactating mothers by providing timely vaccinations and health 

checkups. According to the primary survey conducted, about 87% of the 

respondents send their children to Aanganwadi’s but only 50% of them are satisfied 

with the existing Angawaadis due to lack of basic facilities such as no ventilation, 

absence of toilets, inadequate play and learning material etc.  

PHCs and paediatric wards in hospitals are essential to ensure good health of young 

kids in their early years. Regular check-ups and mandatory vaccines ensure the kids 

vulnerability to serious illnesses. Udaipur currently has nine government run PHCs, one 

Shahari Swasthya Kendra, three Dispensaries and four other PHCs geographically 

spread across the city. These PHCs provide basic health care facilities along with 

implementing government initiated health care programs still interactions with users 

in the city pointed to infrastructure maintenance and upgrade needed to focus on 

the needs of ITC group.  

Parks and open spaces- The secondary information shows that there are sufficient 

parks about i.e. 200 in number in the city which are used by the citizens and tourists. 

Further to this, the primary surveys analysis and focus group discussions indicated 

that though there are parks in the city but most of the parks are at city level but 

there are hardly any parks at neighbourhood level. Therefore the citizens have the 

only option to use city level parks with their children. Through the discussions, it is also 

learnt that the existing city level parks do not have any specific play areas or 

facilities for young children. The condition of the public conveniences in the parks is 

also not good making it difficult for the users to use the facilities with their young 

children. The above information shows that though the city has sufficient 

infrastructure at city level but there is a need to develop open spaces at 

neighbourhood level also and to improve and maintain the quality at regular 

intervals 

Mobility- The secondary information reveals that Udaipur is moving forward to 

strengthen its existing Transport system and is continuously catering to the parking 

needs. In contrary to this, the primary surveys and focus group discussions with the 

users reveal that about 80% of the respondents do not use Public Transport very 

often and about 44% of the respondents feel that the intermediate public transport 

in the city is not convenient. The reasons attributed to the above facts are that the 

public transport system and the intermediate public transport system in the city are 

not robust and are concentrated only in very areas of the city. Therefore the 

respondents travelling with the children do not prefer using either Public Transport or 
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Intermediate Public Transport which ultimately leads to congestion on the roads due 

to excessive use of personal vehicles. 

Streets- Streets in Udaipur are of two types, the narrow and mixed use streets in the 

old city area and the comparatively wider streets having segregated motorable 

and walking paths. Streets remain a key safety concern area for the ITC user. While 

conducting primary surveys, it was observed that while doing their day to day 

activities such as going to Anganwaadi’s/ pre-primary schools, existing city level 

parks, or to PHCs the young children have to walk on the roads due to on-street 

parking done on the sidewalks. As a result about 80% of the respondents feel unsafe 

while walking on the roads with their young children due to lack of infrastructure.  In 

addition to this, high speed vehicles on the roads also pose a threat to the safety of 

the young children and create sense of insecurity amongst their care givers. 

According to the primary survey about 47% of the respondents feel unsafe while 

walking on the roads with their young children due to excessive traffic on the roads.  

The above interpretations suggest that though efforts are on-going in the city for 

developing and improving the infrastructure but there is a still a gap felt by the users 

in terms of quality of the infrastructure which needs to be bridged.  

Therefore, linked to the analysis of the secondary information, primary surveys, group 

discussions, the following city relevant actions have been planned: 

 Six tactical interventions demonstrating need, components and use of open 

spaces, streets, parks, aanganwadis and primary health centres  

 Four pilot interventions to show real improvements in planned infrastructure 

projects of the city facilitating the young children 

 Action Plan for Udaipur catering to the needs of ITC group towards making it 

an Urban95 city is proposed. 
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7. Annexures 

Annexures I - Baseline Assessment of various 

Government Policies, Schemes, Missions, Programs 

 S/N Particulars Focus Area/ objective Specific Provision(s) for ITCN 

National Level 

N
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1 Pradhan Mantri 

Matru Vandana 

Yojana 

The program aims at providing 

partial compensation for the 

wage loss in terms of cash 

incentives so that the mothers 

can take adequate rest 

before and after delivery of 

the first living child. 

The cash incentive provided 

would lead to improved 

health seeking behaviour 

amongst the Pregnant 

Women and Lactating 

Mothers (PW& LM). 

Maternity Benefit Program which  is 

implemented in all the districts of the 

country is in accordance with the 

provisions of the National Food Security 

Act, 2013. 

2 Purva Poshahar 

under Poshan 

Abhiyaan, 2017 

This is a flagship Program to 

improve nutritional outcomes 

for children, adolescents, 

pregnant women and 

lactating mothers by 

leveraging technology and  a 

targeted approach and 

convergence. 

 Attain proper nutritional status 

among children from 0-6 years, 

adolescent girls, pregnant 

women and lactating mothers ; 

Reduce stunting, under-

nutrition, and anemia among 

young children, women, and 

adolescent girls; 

 Lowering of low birth weight by 

at least 2% per annum. 

3 Beti Bachao, 

Beti Padhao  

A joint initiative of Ministry of 

Women and Child 

Development, Ministry of 

Health and Family Welfare 

and Ministry of Human 

Resource Development, to 

ensure survival, protection and 

empowerment of the girl child, 

and implemented through 

implemented through a 

national campaign and 

focused multi sectoral action 

in 100 selected districts low in 

Child Sex Ratio (CSR), 

covering all States and UTs. 

 Prevention of gender biased 

sex selective elimination 

 Ensuring survival & protection of 

the girl child 

 Ensuring education and 

participation of the girl child 

4 Mid-Day Meal The main objective of the 

program is to promote primary 

education, increase 

enrollment and attendance of 

students in schools, prevent 

drop out and promote 

learning levels. The Mid Day 

Meal Program is a multi-

purpose program and 

associated with the nurturing 

and development of future 

generations of the nation.  

 Improve the effectiveness of 

primary education by 

improving the nutritional status 

of children thereby reducing 

malnutrition; 

 Attract children from 

disadvantaged sections, 

especially girls from Dalits and 

Adivasi tribes to school, thereby 

increasing attendance, 

reducing dropout rates & 

promoting women 
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 S/N Particulars Focus Area/ objective Specific Provision(s) for ITCN 

empowerment through literacy; 

 Promote a feeling of oneness 

and secularism amongst 

various different religions and 

cultures. 

5 Shalapurv 

Sikhsa under  

Integrated 

Child 

Development 

Scheme (ICDS) 

The scheme aims at providing 

pre- school education to 

under privileged children 

below 3 years of age on the 

similar lines of private play 

schools 

 To mentally prepare children to 

absorb primary education more 

efficiently, using concept like 

‘learning while playing;  

 Children are taught about 

natural resources such as 

water, forest, animal, etc. 

State and City :Level- ITC Built Environment 

S
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7 Udaipur Master 

Plan- 2031,  

A blue print of the various 

proposals that are intended to 

improve the existing conditions 

and control the future growth 

of Udaipur in a coordinated 

manner, aimed at intelligent 

and economic spending of 

the public funds for achieving 

welfare of the inhabitants with 

regard to  amenities, 

convenience and health.  

A vision document for future 

development of the city, it lays 

emphasis on improve the existing 

condition and to control the future 

growth of Udaipur in a coordinated 

manner, 

8 Comprehensive 

Development 

Plan (CDP), 

2014 

The plan aims to identify an 

integrated solution for the 

challenges and recognizing 

the economic growth strategy 

as well as the actions that 

would be required by various 

agencies to ensure 

sustainable development of 

the city. The CDP incorporates 

the assessment of city on 

majorly four levels: socio-

cultural and economic 

environment; physical 

environment; infrastructure 

services and institutions; and 

urban poverty and heritage. 

 Contribution to GoI’s 

overarching objective of 

creating economically 

productive, efficient, equitable, 

and responsive cities.  

 Achieving this objective will 

help sustain high rates of 

economic growth, accelerate 

poverty reduction, and improve 

services, especially to the urban 

poor. 

 Developing sector plans 

emphasizing on equitable 

allocation of resources  

 Improve access to education 

and health facilities  

 To provide adequate social 

Infrastructure and recreational 

facilities to the community 

9 Low- Carbon 

Comprehensive 

Mobility Plan 

(LCMP), 

Udaipur,2014 

It aims to address 

transportation growth, 

development challenges and 

climate changes issues in an 

integrated manner. LCMP will 

address the need for 

appropriate planning to 

ensure safe mobility and 

accessibility to people 

irrespective of their socio-

economic background in a 

way that does not 

compromise the overall 

quality and health of the 

environment. The LCMP is also 

 Discusses about increasing the 

areas under educational and 

recreational activities, including 

parks by 40% 

 .Provision of NMT friendly 

neighborhood (development 

of pedestrian crossing facilities) 

for safe users movements; also 

suggests development of 

differently- abled friendly 

footpaths, 
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 S/N Particulars Focus Area/ objective Specific Provision(s) for ITCN 

envisaged to be an effective 

decision-making tool that will 

help develop low-carbon 

mobility scenarios, and while 

doing so, it would ensure 

improved accessibility for the 

low-income households and 

women in the cities, who have 

constraints on accessibility. 

G
u

id
e

li
n

e
s 

&
 C

o
d

e
s 

10 Rajasthan 

Unified Building 

Byelaws, 2017 

This is the legal tool used to 

regulate coverage, height, 

building bulk, and 

architectural design and 

construction aspects of 

buildings so as to achieve 

orderly development of an 

area;. It is maandatory in 

nature and aims to serve to 

protect buildings against fire, 

earthquake, noise, structural 

failures and other hazards.  

 

11 Rajasthan 

Urban 

Improvement 

Act, 1959 

  An act for the improvement of 

urban area in the state; 

 To make provision for the 

improvement and expansion of 

urban areas in the state. 

12 Rajasthan 

Urban 

Development 

Policy 

This policy provides an 

overarching framework to 

deal with the important and 

critical issues of urban services 

such as water, sanitation, 

mobility, housing, etc. 

Approved at the highest levels 

of government the policy 

provides a set of guidelines for 

public and private 

interventions and also a 

reference document for 

sectoral ministries and service 

providers. It is also a key 

reference for legislative 

institutional reforms and 

judicial interpretations. It also 

includes involvement of 

multiple stakeholders involving 

citizens, NGOs, private sector 

players in urban development 

discourse 

 Identification of urban 

development priorities; 

 Guidance on future 

development; 

 Better Coordination among 

National, State and Local 

governments; 

 Key input in preparation for 

expected economic growth 

and ensuing urban 

development in future. For 

Rajasthan the growth is driven 

by industrial development and 

tourism industry; 

 Steering the increasing 

investments and resources 

allocation by the Central and 

State government towards 

urban development through 

centrally sponsored schemes, 

and ensuring that these 

investments have maximum 

intended impact. 

S
p

e
c

ia
l 
P
ro

g
ra

m
s 

13 Smart City 

Projects for 

Udaipur 

The strategic focus of this plan 

is built on the bedrock of 

citizen consultation the 

strategy would involve 

modernising the civic 

amenities, while preserving 

and strengthening the 

traditional heritage of the city 

to maintain its appeal for 

national and international 

The Mission statements and guidelines 

state: 

 Recognition of children as 

stakeholders in the urban 

development framework. 

 Creation of walkable localities: 

Inclusion of pedestrian friendly 

pathways, 

 Encouragement of non-

motorised transport (e.g. 
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 S/N Particulars Focus Area/ objective Specific Provision(s) for ITCN 

tourists. walking and cycling); 

 Creation or refurbishment of the 

road network not only for 

vehicles and public transport, 

but also for pedestrians and 

cyclists; provision of necessary 

administrative services within 

walking or cycling distance; 

attention to reducing 

congestion, air pollution and 

resource depletion. 

 Preservation and development 

of open spaces: development 

of parks, playgrounds, and 

recreational spaces in order to 

enhance the quality of life of 

citizens, reducing the urban 

heat effects in areas and 

promoting eco-balance; 

encroachment-free public 

areas, ensuring safety of citizens 

especially children, women 

and elderly. 

 Housing and inclusiveness: This 

includes expansion of housing 

opportunities for all. 

14 AMRUT The purpose is to (i) ensure 

that every household has 

access to a tap with assured 

supply of water and a 

sewerage connection; (ii) 

increase the amenity value of 

cities by developing greenery 

and well maintained open 

spaces (e.g. parks); and (iii) 

reduce pollution by switching 

to public transport or 

constructing facilities for non-

motorized transport (e.g. 

walking and cycling).  

The components of the AMRUT 

consist of capacity building, 

reform implementation, water 

supply, sewerage and 

septage management, storm 

water drainage, urban 

transport and development of 

green spaces and parks.  

 Enhancement of living 

conditions of children by 

improving basic infrastructure 

services 

 Enhancement of amenity value 

of cities by creation and up-

gradation of green spaces, 

parks and recreation centers, 

especially for children 

 Development of at least one 

children’s park every year and 

the formulation of a 

mechanism for maintenance of 

parks, playgrounds and 

recreational areas relying on 

People Public Private 

Partnership (PPPP) mode 

 Significant focus on children’s 

health– establishment of 

pollution monitoring system, 

including Air Quality Monitoring 

15 Swachh Bharat 

Mission (SBM) 

A nation-wide campaign in 

India for the period 2014 to 

2019 that aims to clean up the 

streets, roads and 

infrastructure of India's cities, 

towns, and rural areas.  

 Aims to improve living 

conditions of children 

 Aims to make the country 

open-defecation free 

 Improving access to better 

sanitation facilities at both 

homes and schools 
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Annexure II - SCP Project Status and their Convergence with ITCN 

S/N Name of Project Implementi

ng Agency 

Project 

Component 

Convergence 

with ITCN 

ITCN Thematic 

Area 

Specific Provision(s) for ITCN 

Completed Projects 

1 Development of Open 

Air Gymnasium at 

different locations within 

Udaipur 

UMC Social Sectors 

Health and 

Education 

 Yes Parks and Open 

Spaces 

Opportunity for all sections of society 

(including children, women, elderly) for 

improving personal well-being and adopting 

a healthy lifestyle. 

2 Setting up Smart Class 

Rooms in Government 

Schools of walled City 

Area Udaipur 

USCL Social Sectors 

Health and 

Education 

 Yes Social 

Infrastructure 

Modernized method of education, aimed at 

providing quality education to students by 

helping them in better concept formation, 

concept elaboration, improvement in 

reading skills and academic achievement  

3 Installation of Solar roof 

top in government 

buildings in the ABD 

(Walled city) area 

USCL Energy May be  Urban Services Using renewable energy for daily needs leads 

to better tomorrow for the current as well as 

next generations and present them with the 

option of cleaner and greener technologies. 

4 Construction of 

Command and Control 

center Building 

USCL  

& DoIT 

IT Connectivity 

and 

Digitalization 

 No   

6 Parking lot development 

work at PWD Garage 

near Gulaab Bagh, 

Udaipur 

USCL Urban Transport  May be  Street, Urban 

Services 

A well maintained sewerage network has 

huge societal benefits, especially among the 

slum dwellers and in the areas of the society 

which are not connected via any sewer 

networks, as it helps in  prevention of the 

spread of disease through communities. 

7 Installation of 

Automated Sanitary 

Vending Machine at 

Important places 

USCL Social Sectors 

Health and 

Education 

 Yes Social 

Infrastructure 

Providing easy access to young girls and 

women leading to betterment of feminine 

hygiene in the modern society. 

8 Progress under SBM USCL Solid Waste 

Management 

 - Urban Services - 

9 Conservation of Step 

well in ABD area 

USCL Heritage 

Conservation 

 No Social 

Infrastructure 

- 
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S/N Name of Project Implementi

ng Agency 

Project 

Component 

Convergence 

with ITCN 

ITCN Thematic 

Area 

Specific Provision(s) for ITCN 

10 Operation of E-Rickshaw 

in the Udaipur city under 

NMT  

USCL Urban Transport  Yes Street (Mobility) Helps curbing pollution levels in the city, thus 

leading t0 a healthy and safer environment 

for kids, children, women, elderly and other 

vulnerable sections   

11 Pollution abatement in 

Pichola Lake by trapping 

Waste Water coming 

from Sisarma Village 

UMC 

(Converge

nce under 

AMRUT) 

Sewerage and 

Septage 

 No   

12 Water ATM 

(Implemented under 

CSR) 

CSR Social Sectors, 

Health and 

Education 

 Yes Urban Services Easy access to clean and safe drinking water, 

helpful in reducing vulnerability to water 

borne diseases for the poor section of society 

not having access to clean drinking water. 

13 Senior Citizen Helpline 

(Implemented under 

CSR) 

CSR IT Connectivity 

and 

Digitalization 

No   

Ongoing Projects   

1 Providing, laying, 

jointing, testing and 

commissioning of sewer 

system and all ancillary 

works in AMRUT Phase-I 

area.  

(Convergence under 

AMRUT) 

UMC 

(Converge

nce under 

AMRUT) 

Sewerage and 

Septage 

 May be  Urban Services A well maintained sewerage network has 

huge societal benefits, especially among the 

slum dwellers and in the areas of the society 

which are not connected via any sewer 

networks, as it helps in prevention of the 

spread of disease through communities. 

2 Providing, laying, 

jointing, testing and 

commissioning of sewer 

system and all ancillary 

works in AMRUT Phase-II 

area.  

USCL Sewerage and 

Septage 

 May be  Urban Services A well maintained sewerage network has 

huge societal benefits, especially among the 

slum dwellers and in the areas of the society 

which are not connected via any sewer 

networks, as it helps in prevention of the 

spread of disease through communities. 
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S/N Name of Project Implementi

ng Agency 

Project 

Component 

Convergence 

with ITCN 

ITCN Thematic 

Area 

Specific Provision(s) for ITCN 

3 Commissioning of 3 STP's 

through Hybrid Annuity 

based PPP Model  

USCL Sewerage and 

Septage 

 May be  Urban Services A well maintained sewerage network has 

huge societal benefits, especially among the 

slum dwellers and in the areas of the society 

which are not connected via any sewer 

networks, as it helps in prevention of the 

spread of disease through communities. 

4 Design and Construction 

of Intercepting Sewer on 

banks of Ayad River and 

lateral Sewer Network in 

Ward No 34, 35 and 38 

along with allied works 

including Operation & 

Maintenance services of 

the created system for 

10 years at Udaipur. 

RUIDP Environment 

including 

Pollution 

 May be  Urban Services A well maintained sewerage network has 

huge societal benefits, especially among the 

slum dwellers and in the areas of the society 

which are not connected via any sewer 

networks, as it helps in prevention of the 

spread of disease through communities. 

5 Integrated Infrastructure 

package of ABD area 

USCL + 

AMRUT 

Area 

Development 

 Yes  Urban Services, 

Street (Mobility),  

Plans to improve the sewerage, solid waste, 

storm water, street lighting, potable water 

and connecting them with ICT have huge 

societal benefits in general and children, 

women, elderly form an big proportion of it. 

6 Development of parking 

lot under Smart City 

Mission , Udaipur 

USCL Urban Transport  May be  Street (Mobility), A well maintained sewerage network has 

huge societal benefits, especially among the 

slum dwellers and to the areas and society 

which are not connected via any sewer 

networks, as it helps in  prevention of the 

spread of disease through communities 

7 Development of 50 Bus 

Shelters in the city of 

Udaipur.  

USCL Urban Transport  Yes Street (Mobility), A well-connected PT network gives better 

mobility opportunities to children and women 

in their day to day lives  
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S/N Name of Project Implementi

ng Agency 

Project 

Component 

Convergence 

with ITCN 

ITCN Thematic 

Area 

Specific Provision(s) for ITCN 

8 Final Cover, Final 

Capping and Land 

Reclamation (Part Area) 

of Old Solid Waste Dump 

site at Tithardi by 

adopting appropriate 

Scientific Closure 

Technology. 

USCL Solid Waste 

Management 

 No  - 

9 Construction of Bird Park 

through Convergence 

(Forest Department.) 

Forest Dept. Area 

Development 

 Yes Street (Mobility), An opportunity where younger ones can see 

and learn about  various birds species. 

10 Development of Night 

Shelters 

(Convergence - UMC) 

UMC Housing  No   Opportunity for EWS and homeless who does 

not have home for safe night sleep.  

11 Water Quality Monitoring 

System 

(Convergence under 

AMRUT) 

UMC IT Connectivity 

and 

Digitalization 

 No   

12 Ayad River Front 

Development (Phase - I) 

in Convergence Mode 

UIT 

UMC 

Environment 

including 

Pollution 

 Yes Neighbourhood, 

Park and Open 

Spaces, Social 

Infrastructure 

A new recreational space is always a boon 

for ITC 

13 Conservation & 

Development Works of 

Heritage façade, 

Lighting & Signage’s for 

Historic Bazaars in the 

Walled City, Udaipur 

under package for 

Udaipur Smart City 

Project Phase-I 

USCL Heritage and 

Façade 

Conservation 

 Yes Neighbourhood, 

Social 

Infrastructure  

- 

14 Redevelopment of 

Government Schools 

and Anganwadis in the 

Municipal Area, Udaipur 

USCL Social Sector & 

Education  

 Yes Neighbourhood, 

Social 

Infrastructure 

The focus of the project is the children 

between 0-6 years of age, and supports the 

agenda of ITC friendly city very well 
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S/N Name of Project Implementi

ng Agency 

Project 

Component 

Convergence 

with ITCN 

ITCN Thematic 

Area 

Specific Provision(s) for ITCN 

15 Junction Improvement – 

Surajpole Junction 

USCL Urban Transport  Yes Neighbourhood, 

Street  

Better through put at junctions means less 

congestion, hence reduced pollution levels in 

the city; really helpful for ITC for a safe and 

healthy living 

16 Conservation & 

Development Works of 

Heritage façade, 

Lighting & Signage’s for 

Ghats in the Walled City, 

Udaipur under package 

for Udaipur Smart City 

Project Phase-II 

USCL Heritage and 

Façade 

Conservation 

 Yes Neighbourhood, 

Social 

Infrastructure 

- 

17 Collection, 

Transportation and 

Processing of Organic 

Waste from Commercial 

Establishments in 

Udaipur 

USCL Solid Waste 

Management 

 Yes Urban Services  

18 Design, Develop, 

Finance, Operate and 

Manage Adventure 

Zone at Manikya Lal 

Verma Park at Udaipur 

USCL Area 

Development 

 Yes  Parks and Open 

Spaces, Social 

Infrastructure 

A new recreational space is always a boon 

for ITC, albeit with all the safety features in 

place  

19 Bio remediation / Bio-

mining of Old Dumped 

waste at Balicha 

USCL Solid Waste 

Management 

 Yes Urban Services - 

20 Civil Work at Titardi 

Phase-II 

USCL Solid Waste 

Management 

 Yes Urban Services - 

21 Machineries for Material 

Recovery Facility at 

Titardi 

USCL Solid Waste 

Management 

 Yes Urban Services - 

22 Civil work for 

Scientific/Engineered 

Landfill at Balicha 

USCL Solid Waste 

Management 

 Yes Urban Services - 
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S/N Name of Project Implementi

ng Agency 

Project 

Component 

Convergence 

with ITCN 

ITCN Thematic 

Area 

Specific Provision(s) for ITCN 

23 Development of Smart 

Road from Hiran Magari 

-Sevashram Pulia D/S to 

Jadav Nursery 

USCL Area 

Development 

 Yes Street, 

Neighbourhood, 

A road improvement project, the focus is on 

improving the pedestrian conditions 

drastically with wide and continuous 

footpath, dedicated bicycle tracks wherever 

possible, shaded areas, traffic calming 

measures for reduced vehicular speed .  

24 Development of 50 Bus 

Q Shelters in the city of 

Udaipur Phase - II 

USCL Urban Transport  Yes Street (Mobility) A well-connected PT network gives better 

mobility opportunities to children and women 

in their day to day lives, 

25 Supply, Erection, 

Commissioning and 

Operating for Six months 

of Transfer Station 

Equipment 

USCL Solid Waste 

Management 

 No   

26 Street Lighting Work in 

ABD Area 

USCL Energy  Yes Urban Services Areas which are well lighted are perceived to 

be and are safe for ITC movements in after 

light hours.  

27 Electrification Work of 

Bio Mining and Sanitary 

Landfill Site at Balicha, 

Udaipur 

USCL Energy  No  Better through put at junctions means less 

congestion, hence reduced pollution levels in 

the city; really helpful for ITC for a safe and 

healthy living 

28 Development of Smart 

Road from Balicha to 

Govardhan Sagar 

USCL Area 

Development 

 Yes Street, 

Neighbourhood, 

A road improvement project, the focus is on 

improving the pedestrian conditions 

drastically with wide and continuous 

footpath, dedicated bicycle tracks wherever 

possible, shaded areas, traffic calming 

measures for reduced vehicular speed etc. 

29 Electrification Work of 

Waste Processing Plant 

at Titardi 

USCL Energy  No  - 

30 Implementation of a City 

Gas Distribution System 

PNGRB Energy  No  - 
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S/N Name of Project Implementi

ng Agency 

Project 

Component 

Convergence 

with ITCN 

ITCN Thematic 

Area 

Specific Provision(s) for ITCN 

31 Development of Masala 

Chowk at Gulab Bagh, 

Udaipur 

USCL Social Sectors, 

Health and 

Education 

 May be  Neighbourhood, 

Social 

Infrastructure, 

Parks and Open 

Spaces 

A new recreational space is always a boon 

for ITC, albeit with all the safety features in 

place  

Projects under tendering stage/ to be tendered 

1 Conservation & 

Development Works of 

Heritage façade, 

Lighting & Signage’s for 

Gates in the Walled City, 

Udaipur under package 

for Udaipur Smart City 

Project Phase-II 

USCL Heritage and 

Façade 

Conservation 

 No  - 

2 Conservation and 

Development Works of 

Heritage façade, 

Lighting and Signages 

for Fortification Walls in 

the Walled City, Udaipur 

under package for 

Udaipur Smart City 

Project Phase-II 

USCL Heritage and 

Façade 

Conservation 

 No  - 

3 Public Bicycle Sharing 

(PBS) Operations in 

Udaipur Area 

USCL NMT and 

Walkability 

 Yes Street (Mobility) A system which allows user to use and 

experience bicycle without the need to own 

one. This can serve the mobility needs of 

majority, who donothave a mode of their 

own and often avoid activities (includes 

schooling also) in absence of it can also be 

used for recreational as well as for fitness 

purpose. 

4 Construction of Bridge 

near Daiji ki Pulia 

UMC Urban Transport  No   

5 Operation and 

Management of Bus 

Services in Udaipur 

USCL + 

UMC 

Urban Transport  Yes Street (Mobility A well-connected PT network gives better 

mobility opportunities to children and women 

in their day to day lives. 
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S/N Name of Project Implementi

ng Agency 

Project 

Component 

Convergence 

with ITCN 

ITCN Thematic 

Area 

Specific Provision(s) for ITCN 

Projects under DPR Preparation 

1 Development of Solar 

Energy 

USCL Energy  No   

2 Conservation & 

Development Works of 

Heritage façade, 

Lighting & Signages for 

Historic Bazaars in the 

Walled City, Udaipur 

under package for 

Udaipur Smart City 

Project Phase-II 

USCL Heritage and 

Façade 

Conservation 

 No Neighbourhood, 

Social 

Infrastructure 

 

3 MBC Model USCL + 

AVVNL 

Energy  No   

4 Upgradation of 

Infrastructure of Existing 

Health Centers 

CMHO Healthcare  Yes Social 

Infrastructure 

Helpful in overall well-being of ITC and citizens 

in general 

5 Development of parking 

lot phase II 

USCL Urban Transport  No Street (Mobility)  

6 Providing and selection 

of Master system 

Integrator for the 

Udaipur city and 

implementation of IT 

solutions including E-

governance, 

development of apps 

USCL IT Connectivity 

and 

Digitalization 

 No   

7 Development of smart 

junctions and place 

making including 

greening and 

horticultural intervention 

USCL Urban Transport Yes Neighbourhood, 

Street (Mobility) 

Better throughput at junctions means less 

congestion, hence reduced pollution levels in 

the city; really helpful for ITC for a safe and 

healthy living 

8 Construction of Bridge at 

Brahmpole 

USCL Urban Transport  No   
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S/N Name of Project Implementi

ng Agency 

Project 

Component 

Convergence 

with ITCN 

ITCN Thematic 

Area 

Specific Provision(s) for ITCN 

9 Modernization of 

Mukherjee Nagar Mandi 

USCL Area 

Development 

 No   

10 Promotion of Art and 

Cultural heritage of 

Mewar 

WZCC Social Sector & 

Education  

 No   

11 Solid Waste 

Management 

USCL & 

UMC 

Solid Waste 

Management 

 No   

12 Ayad River Front 

Development - Phase II 

USCL Environment 

including 

Pollution 

 Yes Parks and Open 

Spaces, Social 

Infrastructure 

A new recreational space is always a boon 

for ITC, albeit with all the safety features in  
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Annexure III - SCP Baseline Assessment of ITCN Indicators (in Context to Udaipur)- 

Highlighted Indicator shows Less Contextual Relevance 

S/n Indicator List 
Type of 

Indicator 

Data 

Requirement 

Source (as 

per ITCN 

Framework) 

Remarks Current Source  

A Neighbourhood Layout 

1 Perception of Safety for ITCS of Key 

Public Amenities- Streets, Parks, 

Playgrounds, School, Health Services 

Etc. 

Supportin

g 

Observation Primary -  

2 % of ITCS Walking to Public Amenities- 

Day Care Centre, Pre- Primary  and 

Primary Schools, Primary Health Facilities 

etc. 

Supportin

g 

Survey Primary 7.5% Pedestrians feel safe 

while walking in the city  

Low Carbon 

Comprehensive Mobility 

Plan (LCMP), 2014, A study 

by UNEP 

3 % of Buildings within 300M Distance of a 

Green Space Above 126 Sqm 

Core Observation Primary -  

4 % of Buildings within 300M Distance of a 

Public Facility 

Core Observation Primary -  

5 % of Daily Trips by Non- Motorized (NMT) Supportin

g 

Survey Primary 3% (NMT Mode Share) LCMP, 2014 

6 % of Journey Destined at Crèche/ 

Kindergarten/ School by Walking or 

Cycling 

Supportin

g 

Survey Primary -  

7 % of Crèches within 500M Distance from 

Housing Cluster 

Core Observation Primary -  

8 Number of Tot Lots Supportin

g 

Observation Primary -  

9 Number of Good Quality Housing Area 

Park Spaces in the Neighbourhood 

Core Sample 

Survey 

Primary -  

10 Number of Good Quality 

Neighbourhood Park Spaces in the 

Neighbourhood 

Core Sample 

Survey 

Primary -  

11 % of Open Spaces in the 

Neighbourhood 

Core Existing Data Secondary   

12 Per Capita Organized Green Open 

Space for a Neighbourhood 

Core Existing Data Secondary   
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S/n Indicator List 
Type of 

Indicator 

Data 

Requirement 

Source (as 

per ITCN 

Framework) 

Remarks Current Source  

13 % of Encroached/ Informal Area of Total 

Neighbourhood Area 

Supportin

g 

Sample 

Survey 

Primary   

B Streets 

14 Presence of Walk Zone/ Footpath/ 

Sidewalk at major Routes  in 

Neighbourhood 

Core Observation Primary Only 4% of road network has 

footpath   

 LCMP, 2014 

15 Provision and Quantity of Public Seating 

to Stop and Rest by Neighbourhood 

Core Observation Primary No such facility exists 

anywhere in Udaipur 

Observation 

16 % of Clear and Unobstructed Footpath 

of Total Road Length 

Core Observation Primary City road and footpaths are 

clogged with all kind of 

encroachments (parking, 

shopkeeper display material, 

vendors etc.) and with no 

enforcement in place, the 

city itself looks like a big 

parking lot. 

Observation 

17 % of Kerbs Cuts Supportin

g 

Observation Primary   

18 % of Street with Adequate Lighting Core Observation Primary 37% City Development Plan 

(CDP) for Udaipur, 2014 

19 Street Lighting Spacing in 

Neighbourhood 

Core Observation Primary 44.58 M (exceeds the 

standard norm of 30 meter) 

UMC 

20 Presence of Dedicated Bicycle Tracks 

Inside the Neighbourhood and on Major 

Bordering Roads (Kms would be Future 

Indicator 

Supportin

g 

Existing Data Secondary Only 2.5 km Bicycle Track at 

Rani Raod, which doesnot 

have any residential 

neighbourhood around it 

UIT 

21 Encroachment on NMT Roads at 

Neighbourhood by Parking 

Core Observation Primary The bicycling track as 

mentioned in S/n 20 is free 

from any encroachment  

Observation 

22 Presence of Traffic Calming Measure in 

the Neighbourhood  

Core Observation Primary   
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S/n Indicator List 
Type of 

Indicator 

Data 

Requirement 

Source (as 

per ITCN 

Framework) 

Remarks Current Source  

23 % of Intersections Containing Times 

Signals and Lighting in the 

Neighbourhood and along its Bordering 

Roads  

Supportin

g 

Observation Primary There are seven signalized 

intersections in the city, but 

only three of them work 

efficiently (Delhi Gate, Court 

Chauraha and Chetak 

Circle). 

At all other intersections, 

signals are not working since 

the time they are installed.   

LCMP, 2014 and 

Observation 

24 % of One Way Streets In Neighbourhood Core Observation Primary From the entire road length 

of 1500+km, the city (traffic 

police) has enforced one 

way traffic movement for less 

than 3 kms of entire road 

length (few in walled city 

area- roads leading to 

Jagdish Chowk and a small 

section of road called 

Gurudwara Road 

Observation 

25 % of Total Street Length Closed to 4 

Wheel Traffic 

Supportin

g 

Observation Primary A road stretch leading to 

Ambrai Ghat from near to 

Chandpole Darwaja has 

been closed for four wheel 

traffic recently (500 m) 

Observation 

26 % of Total Local Streets Length Closed 

to 4&2 Wheel Traffic 

Core Observation Primary No road closed for two 

wheel traffic.  

Observation 

27 Presence of Informal Way finding in the 

Vicinity of Schools and Parks 

Core Observation Primary -  

28 Instance of Observable Standing Water, 

Overflowing Drains, Sewage 

Supportin

g 

Observation Primary -  

29 Presence of Green Corridors on Major 

Routes & Number of Corridor in a 

Neighbourhood 

Supportin

g 

Observation Primary -  
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S/n Indicator List 
Type of 

Indicator 

Data 

Requirement 

Source (as 

per ITCN 

Framework) 

Remarks Current Source  

30 % of Street with Decibel Levels Above 

Standard 55 DB within the 

Neighbourhood 

Supportin

g 

Observation Primary The average city wide Noise 

level is at 75 DB and is 

increasing at rapid pace due 

to traffic, construction 

activities, religious festivals 

etc.    

CDP, 2014 

31 Presence of No- Honking Zones in the 

Neighbourhood 

Core Existing Data Secondary No such specific zones, but 

signages at few places 

across city (especially near 

hospitals and schools) 

Observation 

32 Fatality Rate for Pedestrians and NMT 

(%) 

Core Observation Primary 50% Combined (48% 

Pedestrians, 2% Cyclist) 

LCMP, 2014 

33 Number of Fatal Accidents Occurring 

due to Traffic in Neighbourhood 

Supportin

g 

Observation Primary   

C Parks & Open Spaces 

34 Number of Hours per Day Open Areas 

are Occupied  in a Neighbourhood  

Supportin

g 

Observation Primary   

35 Avg. Amount of Time Per Week ITCS 

Engage in Outdoor Playing/ Activities in 

Organized Green/ Recreation Spaces 

Core Sample 

Survey 

Primary   

36 Average Duration of Visits for Infants, 

Toddlers and their Caregivers at Park 

Facilities 

Core Sample 

Survey 

Primary   

37 % Utilization of Parks By ITCS Core Observation Primary   

38 % of Area in Parks Dedicated to Play 

Spaces Suitable for Young Children 0-5 

Core Sample 

Survey 

Primary   

39 Presence of Natural Materials in Play 

Equipment by Play Space, Presence of 

Natural Areas as % of Total Play Space 

Core Observation Primary   

40 Number of Parks that have Quality 

Seating, Facing 0-3 Play Areas 

Core Observation Primary   

41 % of Parks with Adequate Lighting Supportin

g 

Observation Primary   
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S/n Indicator List 
Type of 

Indicator 

Data 

Requirement 

Source (as 

per ITCN 

Framework) 

Remarks Current Source  

42 % of stray animals in Parks Supportin

g 

Observation Primary   

43 % of Parks at Neighbourhood Level with 

Free Public Drinking Water, Toilets and 

Other Facilities 

Core Observation Primary All the big parks of the city 

have the said facilities 

UMC 

44 % Distribution of Children Engaged in 

Formal & Informal Play in Organized 

Green Spaces 

Supportin

g 

Sample 

Survey 

Primary   

45 Frequency of Maintenance of Parks by 

Size of Park 

Core Observation Primary   

46 % of Municipal Budget Allocated for 

Open Spaces or Parks 

Core Existing Data Secondary 0.45% [1.25 Cr. (Fy 2019-2020) 

out of total budget of 311 

Cr.] 

UMC 

47 Air Pollution Levels in Neighbourhood Supportin

g 

Existing Data Secondary   

48 RSPM (Size less than 10 Microns) Core Existing Data Secondary Higher than 100 μg/m3. CDP, 2014 

D Social Infrastructure 

49 Total Number of Private Kindergartens in 

the Neighbourhood & Do they have 

Attached Outdoor Space 

Core Observation Primary   

50 % of Government Schools that Allow 

Usage of School Campuses During Non-

School Hours 

Core Sample 

Survey 

Primary   

51 Presence of Affordable Health Clinic 

(Aanganwadi) inside The 

Neighbourhood 

Core Observation Primary   

52 Number of Doctors Employed Within The 

Neighbourhood 

Supportin

g 

Observation Primary   

53 Presence of Dispensary in the 

Neighbourhood 

Core Observation Primary   

54 CBOS Deliberately Inviting Women to 

Planning Meetings and Delivering 

Recommendations to ULB 

Core Observation Primary   
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S/n Indicator List 
Type of 

Indicator 

Data 

Requirement 

Source (as 

per ITCN 

Framework) 

Remarks Current Source  

55 Provision of Public Art Expenditure in 

Budget to Enhance the Aesthetic of 

Public Spaces - (Y/N) & % Change in 

Investment in Public Art- Year by Year 

Supportin

g 

Existing Data Secondary   

E Urban Services 

56 Presence of SWM Collection Facility and 

Efficiency in the Neighborhood 

Supportin

g 

Observation Primary Yes, the current SWM 

collection is 95%  

UMC 

57 Household Level Coverage of SWM 

Services through Door- to- Door 

Collection of Waste 

Core Sample 

Survey 

Primary 90% door- to- to collection of 

waste 

UMC 

58 Presence of SWM egregation Facilities in 

the Neighbourhood 

Supportin

g 

Observation Primary Currently, source segregation 

is practiced in 12 Municipal 

Wards   

UMC 

59 Efficiency in Redressal of Customer 

Complaints on SWM 

Supportin

g 

Sample 

Survey 

Primary 89% UMC 

60 Quality of Water Supplied to Household 

in Neighbourhood 

Supportin

g 

Sample 

Survey 

Primary   

61 % of Households with Rainwater 

Harvesting Systems 

Supportin

g 

Sample 

Survey 

Primary   

62 % of Parks, Schools & other Public Plots 

within the Neighbourhoods with 

Rainwater Harvesting Systems 

Core Sample 

Survey 

Primary   

63 % of Households With Renewable 

Source of Energy like Solar/ PNG etc. 

Core Sample 

Survey 

Primary   

64 % of  Public Buildings and Plots Using 

Solar / Wind or Non-Carbon Means 

(Mapped) 

Supportin

g 

Observation Primary   

65 Presence of Solar Lighting in and 

Immediately Surrounding Parks 

Supportin

g 

Observation Primary   
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Annexure IV - PHC Locations across Udaipur  
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Annexure V - Identified Pilot Demonstrations Wards 
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Annexure VI - Household Survey Format and FGD Formats 

डे केयर सेंटर, के्रच, पे्ल सू्कल, पाकक / ओपन से्पस - उदयपुर के ललए हाउसहोल्ड स्तर का सरे्वक्षण 

प्रारूप 

समीक्षक का नाम        लदनाांक 

 

सामान्य लर्वर्वरण 

S/

n 
सामान्य लर्वर्वरण 

1 कॉलोनी का नाम  2 र्वाडक  नांबर 

3 गली नांबर  4 घर नांबर 

 

S/n उत्तरदाता का पररचय 

1 नाम 2 ललांग 

3 नने्ह बचे्च के साथ ररश्ता  4 पररर्वार में लोगोां की सांख्या  

5 

पररर्वार में नने्ह बच्चोां की सांख्या 

लड़का-                    लड़की-  
6 घर में गर्कर्वती मलहलाओां की सांख्या 

7 पररर्वार में काम करने र्वाले लोगोां की सांख्या 

8 आर्वास का प्रकार  

अपाटकमेंट में खुद का फे्लट अपाटकमेंट में लकराए का फे्लट 

खुद का मकान लकराए का मकान 

9 कमाई का जररया 

व्यापर                                                            सरकारी कमकचारी  प्राइरे्वट कमकचारी 

मजदूर                                                               बेरोजगार अन्य 

10 
पररर्वार की मालसक 

आय 

Rs. 0- 5000/- Rs. 5000- 10000/- Rs. 10000- 20000/-  

Rs. 20000- 

30000/-  
Rs. 30000- 50000/- Rs. 50000 and above 

11 रहने का स्थान खुद का घर लकराये पर  अनोपचाररक 
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S/n पररर्वार की जानकारी 

 नाम उम्र ललांग शैलक्षक योग्यता 

1      

2     

3     

4     

5     

6     

 

शहरी स्तर का सरे्व 

S/n लर्वर्वरण 

1 
आप सामान्य रूप से अपने छोटे बच्चोां 

के साथ कैसे यात्रा करते हैं? 

पैदल दुपलहया मोटर कार 

बस ऑटो टेक्सी 

2 
क्या आपके शहर में फूटपाथ का 

अच्छा नेटर्वकक  हैं?  
हााँ नही ां 

3 

यलद हाां तो आप इस सुलर्वधा को 1 से 5 

के से्कल पर लकतना रेट करें गे ? 

(1- बहुत खराब, 2- ख़राब, 3- औसत, 

4- अच्छा, 5- बहुत अच्छा) 

 

4 
क्या आप सड़क पर चलने में सुरलक्षत 

महसूस करते हैं?  
हााँ नही ां 

5 
यलद नही ां तो कारण स्पष्ट 

करें  

फूटपाथ नही ां हैं  

फूटपाथ बुरी स्तस्तलथ में 

हैं और सड़क की पूरी 

लम्बाई पर नही ां हैं  

फूटपाथ पर 

अलतक्रमण हैं 

सुरलक्षत महसूस नही ां करते हैं 

(एक या अलधक पर लटक करें )  

टर ैलफक 

अपराध 

पयाकप्त रूप से रोशनी 

नही ां हैं  

प्रलतकूल 

र्वातार्वरण 

पररस्तस्तलथयाां 
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S/n लर्वर्वरण 

आर्वारा जानर्वर 

अन्य 

लगातार और असुरलक्षत लनमाकण 

अलतलर्वलधयााँ 
प्रदुषण  अन्य  

6 
आपके लहसाब से फूटपाथ में लकस 

तरह के सुधार की जरूरत हैं ? 
 

7 
क्या आपका शहर पस्तिक टर ाांसपोटक 

लसस्टम नेटर्वकक  अच्छा हैं?  
हााँ नही ां लनलित नही ां 

8 
क्या आप पस्तिक टर ाांसपोटक या शेयररांग 

ररक्शा का उपयोग करते हैं ? 
हााँ नही ां 

9 यलद हााँ तो, लकतनी बार 

रोज 

सप्ताह में दो बार 

केर्वल सप्ताह के अांत में  

कर्ी-कबार 

10 

यलद हााँ तो आप पस्तिक टर ाांसपोटक या 

शेयररांग ररक्शा फैलसललटी को 1 से 5 के 

से्कल में लकतना रेट करें गे? 

(1- बहुत खराब, 2- ख़राब, 3- औसत, 

4- अच्छा, 5- बहुत अच्छा) 

 

11 यलद नही ां तो कारण बताए 

PT/IPT मेरे स्थान 

तक नही ां जाता हैं  
बचार्व और सुरक्षा 

आरामदायक 

नही ां 

असुलर्वधाजनक 
अलनयलमतता, 

कनेस्तिलर्वटी कम हैं  

लटकट का मूल्य 

ज्यादा हैं  

डर ाईर्वर और 

कां डिर का 

व्यर्वहार आच्छा नही ां 

हैं   

अन्य 

12 

आपके लहसाब से इस लसस्टम को 

बेहतर बनाने के ललए लकस तरह के 

सुधार की जरूरत हैं? 

 



 Baseline Assessment Report 

 

 

 

Page 86 of 138 

S/n लर्वर्वरण 

13 
क्या आपके शहर में बस या शेयररांग 

ररकशा स्टैंड हैं ?  
हााँ  ना  लनलित नही ां  

14 
यलद हााँ तो क्या र्वहाां बैठने की सुलर्वधा 

अच्छी कां डीशन में हैं  
हााँ नही ां 

15 क्या इन स्टैंडस पर रौशनी अच्छी हैं  हााँ  नही ां 

16 
क्या इन स्टैंड्स पर बच्चोां के स्टर ोलर के 

ललए रैंप बना हैं? 
हााँ  नही ां 

17 

क्या आपको लगता हैं की सड़क पर 

चलने र्वाली गालड़योां की गलत साइलकल 

चालक, पदयात्री, और दुसरे सड़क का 

उपयोग करने र्वालोां के ललए खतरानाक 

हैं   

हााँ  नही ां  लनलित नही ां  

18 

क्या आपको लगता हैं की शहर में 

सड़कोां पर यातायात गलत लनरोधक 

उपाय उलचत मात्रा में लकए गए हैं जैसे 

की स्पीड बे्रकर, स्पीड कण्ट्र ोल सूचक 

(सू्कल, पाकक  और हॉस्तस्पटल के आस 

पास) ? 

हााँ  नही ां लनलित नही ां  

19 
क्या आपको लगता हैं की शहर में 

स्टर ीट लाइलटांग की व्यर्वस्था ठीक हैं? 
हााँ  नही ां  

कुछ के्षत्रोां में सही 

हैं  

20 
शहर में सड़कोां तथा अन्य जगहोां पर 

अलतक्रमण पर आपके क्या लर्वचार हैं ?  

बहुत ज्यादा  ज्यादा 

ज्यादा नही ां  लनलित नही ां  

21 
सड़कोां पर लकस तरह का अलतक्रमण 

आप रोजाना देखते हैं? 

दुसरे र्वाहनोां द्वारा 

पालकिं ग  
ठेले र्वाले  

दुकानदारोां द्वारा 

दुकान के बहार 

रखा हुआ सामान  

टर ाांफोमेसक और अन्य 

लबजली के खमे्ब  
पेड़  

अन्य 

 

22 

क्या शहर में ओपन ग्रीन से्पस और 

मनोरांजन के अन्य स्थान हैं लर्वशेषकर 

छोटे बच्चोां के ललए ? 

हााँ  नही ां  लनलित नही ां  

23 क्या इन पाकक  और अन्य मनोरांजन र्वाले 

स्थानोां पर छोटे बच्चोां के ललए अलग से 

हााँ  नही ां  लनलित नही ां  
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खेलकूद के ललए जगा बनाई गई हैं?  

24 
यलद हााँ तो क्या इनका रखरखार्व 

लनयलमत तोर पर लकया जाता हैं ? 
हााँ  नही ां  लनलित नही ां  

25 क्या इन जगहोां पर रोशनी पयाकप्त हैं ? हााँ  नही ां  लनलित नही ां  

26 

क्या खुले और मनोरांजक स्थानोां में 

बच्चोां और उनके कारेलगर्वर के ललए 

पाकक  के र्ीतर देखर्ाल करने र्वाले 

अनुकूल सार्वकजलनक सुलर्वधाएां  / 

सुलर्वधाएां  हैं? 

हााँ  नही ां  लनलित नही ां  

27 
यलद हााँ तो क्या आप पाकक  में इन 

सुलर्वधाओां से सांतुष्ट हैं ? 
सांतुष्ट  कुछ हद तक सांतुष्ट  नही ां 

28 

क्या ये पाकक  और मनोरांजक स्थानोां का 

लनयलमत  और अच्छी तरह से रखरखार्व 

होता हैं? 

हााँ  नही ां  लनलित नही ां  

29 

इन सुलर्वधाओां को आप 1 से 5 के से्कल 

पर क्या रेट करें गे  

(1- बहुत खराब, 2- ख़राब, 3- औसत, 

4- अच्छा, 5- बहुत अच्छा) 

  

    

30 
क्या आपके शहर की सड़कोां पर 

पयाकप्त मात्रा में छायादार जगह हैं ? 
हााँ  नही ां  लनलित नही ां  

31 

क्या आपके शहर में सार्वकजालनक 

स्थानोां और सड़कोां पर पयाकप्त मात्रा में 

बेंचज और बैटने की र्वयर्वस्था है  

हााँ  नही ां  लनलित नही ां  

32 
यलद हााँ तो क्या र्वह आच्छी स्थलत में हैं 

? 
हााँ  नही ां  लनलित नही ां  

33 

क्या आपके शहर में सार्वकजलनक तथा 

अन्य स्थानोां पर अलग से फीलडांग / 

नलसिंग रूम हैं? 

हााँ  नही ां  लनलित नही ां  

34 
यलद हााँ तो क्या र्वह सही तरह से 

साफसुथरे हैं ? 
हााँ  नही ां  लनलित नही ां  

35 
यलद नही ां, तो एक मााँ के रूप में आप 

हााँ  नही ां  लनलित नही ां  
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सार्वकजलनक स्थानोां पर स्तनपान कराने 

में सहज और सुरलक्षत महसूस करती 

हैं? 

    

36 
क्या आपके शहर में पयाकप्त और सुलर् 

सार्वकजलनक शौचालय हैं? 
हााँ  नही ां  लनलित नही ां  

37 

क्या आप या आपके बचे्च इन 

(सार्वकजलनक शौचालय) सुलर्वधाओां का 

उपयोग करते हैं? 

हााँ  नही ां  

38 

इन सुलर्वधाओां में साफसफाई के ललए 

आप 1 से 5 के से्कल पर लकतना रेट 

करें गे 

(1- बहुत खराब, 2- ख़राब, 3- औसत, 

4- अच्छा, 5- बहुत अच्छा) 

  

39 

क्या आपके शहर में पयाकप्त मात्रा में 

र्वाटर एटीएम या पानी लपने की जगहें 

हैं? 

हााँ  नही ां  लनलित नही ां  

40 
क्या आप सामान्य रूप से शहर की 

सफाई से खुश हैं? 
हााँ  नही ां  

41 
क्या आप कचरा पृथक्करण के तरीकोां 

के बारे में जानते हैं? 
हााँ  नही ां  

42 
यलद हााँ, तो क्या आप खुद से अपने घर 

पर कचरा पृथक्करण करते हैं? 
हााँ  नही ां  

43 अगर नही ां तो कारण स्पष्ट करें  

इस बारे में जानकारी 

नही ां हैं  

अलग अलग रखने के 

ललए कचरा पात्र नही ां 

हैं   

कचरा पात्र रखने 

के ललए पयाकप्त 

जगह नही ां हैं  

इचु्छक नही ां हैं  अन्य 

44 
क्या आपके शहर में डोर टू डोर कचरा 

कलेक्शन की सरकारी व्यर्वस्था हैं ? 
हााँ  नही ां  लनलित नही ां  

45 
यलद हााँ तो प्राय लकतनी बार कचरा 

इकट्टा लकया जाता है  

रोज दो लदन में एक बार  

सप्ताह में एक बार  अन्य 
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46 

क्या आप डोर टू डोर कचरा कलेक्शन 

की व्यर्वस्था के सुलर्वधा को और बेहतर 

बनाने के ललए यूजर चाजक देने के 

इचु्छक हैं ? 

हााँ  नही ां  लनलित नही ां  

 

 आसपडोस के स्तर पर 

S/n लर्वर्वरण 

1 

 

आप अपने छोटे बच्चोां के साथ अपने 

आसपास या र्वाडक  में कैसे यात्रा करते हैं 

? 

पैदल दुपलहया मोटर कार 

बस ऑटो टेक्सी 

2 
क्या आपका आस पड़ोस फूटपाथ से 

सही तरह से जुड़ा हुआ हैं ? 
हााँ  नही ां  

3 

यलद हााँ तो उसे 1 से 5 के से्कल पर 

लकतना रेट करें गे  

(1- बहुत खराब, 2- ख़राब, 3- औसत, 

4- अच्छा, 5- बहुत अच्छा) 

 

4 
क्या आप सड़क पर सुरलक्षत महसूस 

करें गे? 
हााँ नही ां  

5 
यलद नही ां तो कारण स्पष्ट 

करें  

फूटपाथ नही ां हैं  

फूटपाथ बुरी स्तस्तलथ में 

हैं और सड़क की पूरी 

लम्बाई पर नही ां हैं  

फूटपाथ पर 

अलतक्रमण हैं 

सुरलक्षत महसूस नही ां करते हैं 

(एक या अलधक पर लटक करें )  

टर ैलफक 

अपराध 

आर्वारा जानर्वर 

अन्य 

पयाकप्त रूप से रोशनी 

नही ां हैं  

प्रलतकूल 

र्वातार्वरण 

पररस्तस्तलथयाां 

लगातार और असुरलक्षत लनमाकण 

अलतलर्वलधयााँ 
प्रदुषण  अन्य  

6 
आपके लहसाब से फूटपाथ में लकस तरह 
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S/n लर्वर्वरण 

के सुधार की जरूरत हैं? 

7 क्या र्वहाां पयाकप्त रौशनी हैं ? हााँ  नही ां  

8 
आसपास में बने फूटपाथ पर हुए 

अलतक्रमण पर आपके क्या लर्वचार है ? 

बहुत ज्यादा हैं  ज्यादा है  

ज्यादा नही ां हैं  लनलित नही ां  

9 
आपको अपने आस पड़ोस में लकस 

तरह का अलतक्रमण लदखाई देता है ? 

गालड़योां की पालकिं ग  ठेले र्वाले  

दुकानदरोां द्वारा 

सड़कोां पर 

सजाया सामान  

टर ाांसफामकर और 

लबजली के खमे्ब  
पेड़ अन्य 

     

10 

क्या आसपडोस में ओपन ग्रीन से्पस 

और मनोरांजन के अन्य स्थान हैं 

लर्वशेषकर छोटे बच्चोां के ललए ? 

हााँ  नही ां  लनलित नही ां  

11 

क्या इन पाकक  और अन्य मनोरांजन र्वाले 

स्थानोां पर छोटे बच्चोां के ललए अलग से 

खेलकूद के ललए जगा बनाई गई हैं ? 

हााँ  नही ां  लनलित नही ां  

12 
यलद हााँ तो क्या इनका रखरखार्व 

लनयलमत तोर पर लकया जाता हैं ? 
हााँ  नही ां  लनलित नही ां  

13 क्या इन जगहोां पर रोशनी पयाकप्त हैं ? हााँ  नही ां  लनलित नही ां  

14 

क्या खुले और मनोरांजक स्थानोां में बच्चोां 

और उनके केयरलगर्वर के ललए पाकक  के 

र्ीतर देखर्ाल करने र्वाले अनुकूल 

सार्वकजलनक सुलर्वधाएां  / सुलर्वधाएां  हैं? 

हााँ  नही ां  लनलित नही ां  

15 
यलद हााँ तो क्या आप पाकक  में इन 

सुलर्वधाओां से सांतुष्ट हैं ? 
सांतुष्ट  कुछ हद तक सांतुष्ट  नही ां 

16 

क्या ये पाकक  और मनोरांजक स्थानोां का 

लनयलमत  और अच्छी तरह से रखरखार्व 

होता हैं? 

हााँ  नही ां  लनलित नही ां  

17 

इन सुलर्वधाओां को आप 1 से 5 के से्कल 

पर क्या रेट करें गे  

(1- बहुत खराब, 2- ख़राब, 3- औसत, 

  



 Baseline Assessment Report 

 

 

 

Page 91 of 138 

S/n लर्वर्वरण 

4- अच्छा, 5- बहुत अच्छा) 

    

18 
क्या आपके आसपडोस में पयाकप्त मात्रा 

में छायादार स्थान हैं?  
हााँ  नही ां  लनलित नही ां  

19 

क्या आपके आसपडोस में सड़कोां और 

सार्वकजलनक जगहोां पर पयाकप्त मात्रा में 

रेस्तस्टांग एररया हैं जहााँ बैटने की व्यर्वस्था 

हो ? 

हााँ  नही ां  लनलित नही ां  

20 यलद हााँ तो क्या र्वो अच्छी स्तस्तलथ में हैं ? हााँ  नही ां  लनलित नही ां  

 

S/n डे-केयर या के्रच 

1 
क्या आपके घर के आस पास कोई र्ी डे 

केयर या के्रच की सुलर्वधा हैं ? 
हााँ  नही ां  लनलित नही ां  

2 
यलद हााँ तो क्या आप अपने छोटे बच्चोां को 

र्वहाां रे्जते हैं ? 
हााँ  नही ां  

3 
यलद नही ां तो कारण स्पष्ट 

करें  

आच्छी स्तस्तलथ में नही ां हैं  

रखरखार्व की कम हैं  

टॉयलेट्स नही ां हैं  

लपने के पानी की सुलर्वधा नही ां हैं  

सही तरह से रौशन नही ां हैं  

बहुत ज्यादा र्ीडर्ाड हैं  

साफ सुथरा नही ां हैं  

महगा हैं  

अन्य 

4 
यलद नही ां तो नजदीकी डे केयर या के्रच 

कोनसा हैं जो आप उपयोग करते हैं ? 
 

5 यह आपके घर से लकतना दूर हैं?  
0-300 M;  b) 300- 600 M;  c) 600- 1 KM;  d) 1 

Km या ज्यादा  
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6 
आमतोर पर बचे्च को डे केयर या के्रच कोण लेकर 

जाता हैं ? 
 

7 क्या आप र्वहाां पैदल जाते हैं ? हााँ  नही ां  

8 

यलद हााँ तो पैदल चले की सुलर्वधाओां को आप 1 से 5 के 

से्कल क्या रेट करें गे  

(1- बहुत खराब, 2- ख़राब, 3- औसत, 4- अच्छा, 5- 

बहुत अच्छा) 

 

9 

यलद फूटपाथ को छोटे बच्चोां और केयरलगर्वर के ललए 

और अलधक उपयोगी बनाना हो तो इनमे ओर अलधक 

क्या सुधार लकये जा सकते हैं ? 

 

10 यलद नही ां तो कोई स्पष्ट कारण बताएां  

a फूटपाथ नही ां  

b फूटपाथ बुरी स्तस्तलथ में हैं  

c 
फूटपाथ पर अलतक्रमण हैं ( एक या अलधक 

पर लटक करें ) 

पालकिं ग  

ठेले  

दुकानदारो द्वारा दुकान के बाहर रखा सामान  

टर ाांसफामकर या अन्य लबजली के खमे्ब  

पेड़ 

अन्य 

d 
सुरलक्षत महसूस नही ां करते (एक या अलधक 

पर लटक करें ) 

यातायात  

अपराध 

आर्वारा पशु  

अन्य 

e अनपयुक्त मोसम  

f सतत और असुरलक्षत लनमाकण गलतलर्वलधयााँ 

g प्रदुषण (लकस तरह का) 
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h कोई अन्य तो स्पष्ट करें    

11 
यलद नही ां तो इसके ललए आप कोनसा साधन उपयोग 

में लाते हैं ? 

दुपलहया  

चार पलहया  

ऑटो  

अन्य 

12 
यलद इन सुलर्वधाओां में उपरोक्त सुधार लकये गए तो क्या 

आप इनका उपयोग करें गे ? 
हााँ  नही ां  लनलित नही ां  

 

S/n डे-केयर या के्रच में सुलर्वधाएाँ  

1 डे केयर या के्रच लकसके द्वारा सांचाललत हैं ? सरकार  प्राइरे्वट 

2 
क्या इसमे छोटे बच्चोां के ललए अलग से शोचालय की सुलर्वधा 

हैं ? 
हााँ  नही ां  

3 

र्वहाां की साफ सफाई को आप 1 से 5 के से्कल में कैसे रेट 

करें गे  

(1- बहुत खराब, 2- ख़राब, 3- औसत, 4- अच्छा, 5- बहुत 

अच्छा) 

 

4 

र्वहाां की सर्ी सुलर्वधाओां को आप 1 से 5 के से्कल में कैसे 

रेट करें गे 

(1- बहुत खराब, 2- ख़राब, 3- औसत, 4- अच्छा, 5- बहुत 

अच्छा) 

 

5 
इन्हें छोटे बच्चोां और उनके केयरलगरे्वसक के ललए और अलधक 

अनुकूल बनाने के ललए क्या बदलार्व करने चालहए?  
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1 
क्या आपके आसपास कोई पे्ल सू्कल/ 

प्री सू्कल या आांगनर्वाडी हैं ? 
हााँ  नही ां  लनलित नही ां  

2 
क्या आप आपने बच्चो को र्वहाां लेकर 

जाते हैं ? 
हााँ  नही ां  

3 
यलद नही ां तो स्पष्ट कारण 

बताएां  

अच्छी स्तस्तलथ में नही ां हैं  

रख रखार्व ठीक नही ां हैं 

टॉयलेट्स नही ां हैं  

लपने के पानी की सुलर्वधा नही ां हैं  

रौशनी और हर्वादार नही ां हैं 

ज्यादा र्ीड़ र्ाड़ हैं  

साफ सफाई नही ां हैं  

महगे हैं  

अन्य (स्पष्ट करें ) 

4 
यलद नही ां तो नजदीकी पे्ल सू्कल कोनसा हैं जो 

आप उपयोग में लाते हैं  
 

5 यह आपके घर से लकतना दूर हैं ? 
0-300 M;  b) 300- 600 M;  c) 600- 1 KM;  d) 1 

Km या ज्यादा 

6 प्राय बचे्च को पे्ल सू्कल कोन लेकर जाता है ?  

7 क्या आप र्वहाां तक पैदल जाते हैं ? हााँ  नही ां  

8 

यलद हााँ तो 1 से 5 के से्कल में आप पैदल जाने 

के अनुर्र्व के ललए क्या रेट करें गे 

(1- बहुत खराब, 2- ख़राब, 3- औसत, 4- 

अच्छा, 5- बहुत अच्छा) 

 

9 यलद नही ां तो कोई कारण स्पष्ट करें  

a फूटपाथ नही ां  

b फूटपाथ बुरी स्तस्तलथ में हैं  

c 
फूटपाथ पर अलतक्रमण हैं ( एक या 

पालकिं ग  
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S/n पे्ल सू्कल  

अलधक पर लटक करें ) ठेले  

दुकानदारो द्वारा दुकान के बाहर रखा सामान  

टर ाांसफामकर या अन्य लबजली के खमे्ब  

पेड़ 

अन्य 

d 
सुरलक्षत महसूस नही ां करते (एक या 

अलधक पर लटक करें ) 

यातायात  

अपराध 

आर्वारा पशु  

अन्य 

e अनपयुक्त मोसम  

f सतत और असुरलक्षत लनमाकण गलतलर्वलधयााँ 

g प्रदुषण (लकस तरह का) 

h कोई अन्य तो स्पष्ट करें    

10 

यलद नही ां तो कोनसा इसके ललए 

आप कोनसा साधन उपयोग में 

लाते हैं ? 

दुपलहया  

चार पलहया  

ऑटो  

अन्य 

11 

यलद इन सुलर्वधाओां में उपरोक्त 

सुधार लकये गए तो क्या आप इनका 

उपयोग करें गे ? 

हााँ  नही ां  

 

S/n पे्ल सू्कल पर सुलर्वधाएाँ   

1 पे्ल सू्कल लकसके द्वारा सांचाललत हैं? सरकार  प्राइरे्वट 

2 क्या यहााँ अलग से ओपन ग्रीन स्पसे हैं ? हााँ  नही ां  

3 
क्या आप सोचते हैं की यह ओपन ग्रीन से्पस बच्चोां की 

हााँ  नही ां  
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S/n पे्ल सू्कल पर सुलर्वधाएाँ   

आर्वशयकता अनुरूफ़ हैं ? 

4 
क्या इसमे छोटे बच्चोां के ललए अलग से शोचालय की 

सुलर्वधा हैं ? 
हााँ  नही ां  

5 

र्वहाां की साफ सफाई को आप 1 से 5 के से्कल में कैसे रेट 

करें गे  

(1- बहुत खराब, 2- ख़राब, 3- औसत, 4- अच्छा, 5- बहुत 

अच्छा) 

 

6 

र्वहाां की सर्ी सुलर्वधाओां को आप 1 से 5 के से्कल में कैसे 

रेट करें गे 

(1- बहुत खराब, 2- ख़राब, 3- औसत, 4- अच्छा, 5- बहुत 

अच्छा) 

 

7 
इन्हें छोटे बच्चोां और उनके केयरलगरे्वसक के ललए और 

अलधक अनुकूल बनाने के ललए क्या बदलार्व करने चालहए? 
 

 

S/n पाकक , ओपन से्पस 

1 आपके घर के पास कोई र्ी पाकक  या ओपन से्पस है ? हााँ  नही ां  

2 

क्या आप आपने चोटी बच्चोां को र्वहाां लेकर जाते हैं ? 

(यलद हााँ तो, S/n 3-5 छोड दें; यलद नही ां तो, S/n 3-5 

र्रें ) 

हााँ  नही ां  

3 
यही नही ां तो कारण 

स्पष्ट करें   

अच्छी स्तस्तलथ में नही ां हैं  

रख रखार्व ठीक नही ां हैं 

टॉयलेट्स नही ां हैं  

लपने के पानी की सुलर्वधा नही ां हैं  

रौशनी और हर्वादार नही ां हैं 

ज्यादा र्ीड़ र्ाड़ हैं  

साफ सफाई नही ां हैं  

महगे हैं  
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S/n पाकक , ओपन से्पस 

अन्य (स्पष्ट करें ) 

4 
यलद नही ां तो नजदीकी पाकक  कोनसा के जहााँ आप जाते 

हैं ? 
 

5 यह आपके घर से लकतनी दूरी पर हैं ? 
< 1 KM; b) 1-3 KM; c) 3-5 KM; d) 5 KMs 

से अलधक  

4 यलद हााँ तो यह आपके घर से लकतनी दूरी पर हैं ? 
0-300 

M 

300- 600 

M 
600 M या ज्यादा 

6 प्राय बच्चोां को र्वहाां कोण लेकर जाता है ?  

7 लकतनी बार र्वहाां जाते हैं ? 

रोजाना 

सप्ताह में दो बार  

केर्वल सप्ताहाांत में  

कर्ी-कबार  

8 
बच्चोां को र्वहाां लकस समय 

रे्जते हैं ? 

सुबह  

शाम 

दोनोां टाइम  

9 
क्या आप र्वहाां जाने का को 

लनलित समय बता सकते हैं ? 
 

10 
आप पाकक  में औसत लकतना 

समय लबताते हैं ? 

सप्ताह के अन्य 

लदनोां में  

नही ां जाते हैं   

30 minutes से ज्यादा ;     

30mins से 1 hour;  

1 से 2 hour;      

2 से 4 hours;       

4 hours से ज्यादा 

सप्ताहाांत पर  

नही ां जाते हैं   

30 minutes से ज्यादा ;     

30mins से 1 hour;  
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S/n पाकक , ओपन से्पस 

1 से 2 hour;      

2 से 4 hours;       

4 hours से ज्यादा 

11 
क्या आप र्वहाां तक पैदल जाते 

हैं ? 
हााँ  नही ां  

12 
र्वहाां तक पहुाँचने में लकतना 

समय लगता हैं ? 

मिनेट से कि 

5-10 लमनेट 

10-15 लमनेट 

15-20 लमनेट 

20-30 लमनेट 

30 लमनेट से ज्यादा 

13 

यलद हााँ तो 1 से 5 के से्कल में 

आप पैदल जाने के अनुर्र्व के 

ललए क्या रेट करें गे 

(1- बहुत खराब, 2- ख़राब, 3- 

औसत, 4- अच्छा, 5- बहुत 

अच्छा) 

 

9 यलद नही ां तो कोई कारण स्पष्ट करें  

a फूटपाथ नही ां  

b फूटपाथ बुरी स्तस्तलथ में हैं  

c 
फूटपाथ पर अलतक्रमण हैं ( 

एक या अलधक पर लटक करें ) 

पालकिं ग  

ठेले  

दुकानदारो द्वारा दुकान के बाहर रखा सामान  

टर ाांसफामकर या अन्य लबजली के खमे्ब  

पेड़ 

अन्य 
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S/n पाकक , ओपन से्पस 

d 
सुरलक्षत महसूस नही ां करते 

(एक या अलधक पर लटक करें ) 

यातायात  

अपराध 

आर्वारा पशु  

अन्य 

e अनपयुक्त मोसम  

f सतत और असुरलक्षत लनमाकण गलतलर्वलधयााँ 

g प्रदुषण (लकस तरह का) 

h कोई अन्य तो स्पष्ट करें    

10 

यलद नही ां तो कोनसा इसके 

ललए आप कोनसा साधन 

उपयोग में लाते हैं ? 

दुपलहया  

चार पलहया  

ऑटो  

अन्य 

11 

यलद इन सुलर्वधाओां में उपरोक्त 

सुधार लकये गए तो क्या आप 

इनका उपयोग करें गे ? 

हााँ  ना 

 

S/

n 
पाकक  और पे्लग्राउांड पर सुलर्वधाएाँ  

1 क्या आपके घर के पास कोई पाकक  या ओपन से्पस हैं?  हााँ  नही ां  

2 
क्या आपको लगता हैं की यह बच्चो की आर्वशयकता अनुसार 

पयाकप्त हैं ? 
हााँ  नही ां  

लनलित 

नही ां  

3 
क्या र्वहाां छोटे बच्चोां के ललए पयाकप्त और अलग से सुलर्वधाए, 

पे्ल एररया और टॉट लोट बने हुए हैं ? 
हााँ  नही ां  

लनलित 

नही ां  

4 क्या र्वहाां छोटे बच्चोां के ललए अलग से सैंड लपट है ? हााँ  नही ां  

5 

इनकी स्तस्तलथ के ललए आप 1 से 5 के से्कल पर लकतना रेट करें गे  

(1- बहुत खराब, 2- ख़राब, 3- औसत, 4- अच्छा, 5- बहुत अच्छा) 
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S/

n 
पाकक  और पे्लग्राउांड पर सुलर्वधाएाँ  

6 
क्या यहााँ आपके और छोटे बच्चोां के ललए पयाकप्त मात्रा में 

छायादार स्थान हैं ? 
हााँ  नही ां  

लनलित 

नही ां  

7 
क्या यहााँ आपके, छोटे बच्चोां और रृ्वद्धजन के ललए पयाकप्त 

मात्रा बैटने की व्यर्वस्था हैं ? 
हााँ  नही ां  

लनलित 

नही ां  

8 
क्या यह छायादार स्थान र्वहाां ऐसी जगह बने हैं जहााँ से आप 

अपने बच्चोां पर पयाकप्त नज़र रख सकें  
हााँ  नही ां  

9 

1 से 5 के से्कल पर इस सुलर्वधा के ललए क्या रेट करें गे  

(1- बहुत खराब, 2- ख़राब, 3- औसत, 4- अच्छा, 5- बहुत अच्छा) 
 

10 क्या र्वहाां पे्ल एररया में उपयुक मात्रा में रोशनी की व्यर्वस्था हैं ? हााँ  नही ां  
लनलित 

नही ां  

11 क्या र्वहाां बालक जगह उपयुक मात्रा में रोशनी की व्यर्वस्था हैं हााँ  नही ां  
लनलित 

नही ां  

12 क्या र्वहाां साफ सफाई रोज होती हैं ? हााँ  नही ां  
लनलित 

नही ां  

13 

1 से 5 के से्कल में आप इन पाकक  और पे्लग्राउांड की साफ सफाई को लकतना रेट 

करें गे   

(1- बहुत खराब, 2- ख़राब, 3- औसत, 4- अच्छा, 5- बहुत अच्छा) 

 

14 क्या आपको पाकक  और पे्लग्राउांड में सुरलक्षत महसूस होता हैं  हााँ ना 

15 यलद नही ां, कारण स्पष्ट करें   

शाम में 

अपरालधयोां का 

डर 

आर्वारा पशु 
टीक तरह से 

रौशनी की कमी  
अन्य  

16 
क्या आपको लगता हैं की पाकक  और पे्लग्राउांड में अलतक्रमण हैं 

? 
हााँ  नही ां  

लनलित 

नही ां  

17 
यलद हााँ तो लकस तरह का 

अलतक्रमण ? 

कचरा डांलपांग की जा रही हैं  

अनालदकृत लनमाकण 

पालकिं ग लोट की तरह से उपयोग लकया जा रहा हैं  

अन्य 

18 क्या पाकक  में बच्चोां के ललए अलग से शोचालय सुलर्वधा हैं ? हााँ  नही ां  
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S/

n 
पाकक  और पे्लग्राउांड पर सुलर्वधाएाँ  

19 

शोचालय की साफ सफाई को 1 से 5 के से्कल में लकतना रेट करें गे  

(1- बहुत खराब, 2- ख़राब, 3- औसत, 4- अच्छा, 5- बहुत अच्छा) 
 

20 
क्या पाकक  और पे्लग्राउांड में पीने के साफ पानी की व्यर्वस्था हैं 

? 
हााँ  नही ां  

21 क्या पाकक  तक पहुाँचने के ललए अच्छी सड़क हैं ? हााँ  नही ां  

22 क्या पाकक  में लर्वकलाांग लोगोां के ललए सुलर्वधाएाँ  हैं ? हााँ  नही ां  
लनलित 

नही ां  

23 

आप अपने द्वारा उपयोग लकए जाने र्वाले पाकक  

में लकन सुलर्वधाओां को जोड़ना या सुधारना 

चाहते हैं? 

बच्चोां के खेल का सामान  

रोशनी  

कचरा पात्र 

बच्चोां का फां र्वारा 

नहाने की जगह 

पानी लपने की जगह  

पस्तिक आटक 

मनोरांजन के स्थान 

24 क्या आपके पास मनोरांजन सुलर्वधा सुलर्वधाओां, सेर्वाओां में सुधार के ललए कोई और लटप्पणी या सुझार्व है? 

 

क्या आप आपके महोले्ल में अबकन95 के तहत होने र्वाली जागरूकता अलर्यान/ IEC एस्तिलर्वटीज में र्ाग लेंगे? 

हााँ नही ां 
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Focus Group Discussion (FGD) Survey Format - Aanganwadi Supervisor and Workers 

Name of the Moderator-      Date of Visit- 

S/n Questions 

Anganwadi Specific Questions 

1 
Being an Aanganwadi worker, can you please tell us about the scenario related 

to the below mentioned points-  

1
A

 

A
c

c
e

ss
ib

ili
ty

 

Is your Anganwadi easily approachable from the nearby areas/ localities? 

If no, can you please elaborate on the issues? 

 

 

 

 

Does your Anganwadi cater to the needs of the children with special 

needs 

 

 

 

 

 

1
B

 

In
fr

a
st

ru
c

tu
re

 

Does this Aanganwadi has separate rooms/ play areas for kids? 
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S/n Questions 

Does this Aanganwadi have dedicated space for kids to engage 

themselves in interactive and engaging activities- like craft or  toy making 

with clay and sand etc.? 

 

 

 

 

 

Does this Aanganwadi have separate rooms for pregnant women and/ or 

lactating mothers? 

 

 

 

 

 

Does this Aanganwadi have access to safe drinking water?  

 

 

 

 

 



 Baseline Assessment Report 

 

 

 

Page 104 of 138 

S/n Questions 

Does this Aanganwadi have toilet facilities for kids and others (workers, 

pregnant women)? 

 

 

 

 

 

1
C

 

E
d

u
c

a
ti
o

n
, 

H
e

a
lt
h

 a
n

d
 N

u
tr

it
io

n
 

Do you think that this Aanganwadi sufficiently caters to the children’s 

educational and health and nutritional needs?  

Yes No 

If Yes, If yes, can you please elaborate on 

Educational 

 

 

Health 

 

 

Nutrition 

 

 

If no, what do think is lacking?? 
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S/n Questions 

Do you as an Aanganwadi worker instigate interactive and engagement 

ways/ activities to attracts kids attention for them to get more engaged 

with the Aanganwadi’s learnings? If yes, can you please elaborate?  

 

 

What types of medical facilities are provided by your Anganwadi? 

 

 

 

1
D

 

Tr
a

in
in

g
 P

ro
g

ra
m

/I
n

te
ra

c
ti
v

e
 

M
a

te
ri
a

l 

Does your Anganwadi conduct any training programs for the kids and 

their parents on kids health and nutrition? If yes, can you please 

elaborate?  

 

Does your Anganwadi conduct any training programs for pregnant 

women and lactating mothers on health and nutrition? If yes, can you 

please elaborate?  

 

1
E
 

Is
su

e
s 

Do you face any issues in your day to day operations of Aanganwadis? If 

yes, please elaborate. 

 

 

 

2 
Do you take up the above issues to 

DD, ICDS or your supervisor 

Yes 

 

No 

 

2A 

If yes, do you see any action by the 

authorities? 

 

 

If no, why not? 
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S/n Questions 

 

3 

Do you think that the current system of imparting education, health and nutrition 

benefits through Aanganwadi has scope of some improvement? If yes, can you 

tell us what and how? 

 

 

 

 

 

Survey Format- Ward Councillor, RWA, Care Givers. 

Name of the Reviewer-      Date of Visit- 

S/n Questions 

1 

Do you think that your ward in it’s current form and shape is an Infant, Toddler 

and their Care Giver friendly  neighbourhood?? 

 

From the perspective of 

1A 

M
o

b
ili

ty
/ 

A
c

c
e

ss
ib

ili
ty

 

Presence of wide, safe, & Continuous footpath 

 

Encroachments free footpath- Parking, material display, vendors etc.  

 

Safe crossing at junctions 

 

Traffic calming measures- zebra crossing, speed barrier, signages 

Presence of efficient public transport (PT) and intermediate public 

transport (IPT) 

Cater to the needs of children with the special needs 
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S/n Questions 

1B  

S
o

lid
 W

a
st

e
 M

a
n

a
g

e
m

e
n

t/
 S

a
n

it
a

ti
o

n
 

 
Daily/ timely sweeping and cleaning of roads and drains  

 

 

 

 

Strong SWM collection and transportation facilities  

 

 

 

 

Dustbins over spilling on roads – Waste/ garbage not collected/ emptied 

daily/ timely;  

Waste generation is high than the capacity installed                                                         

stray animals spilling garbage on roads and parks in search for food 

 

 

Drains overflowing onto the road and lakes 

 

 

Open drains at few locations-  
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S/n Questions 

1C 

S
a

fe
ty

 f
o

r 
IT

C
 a

n
d

 in
 g

e
n

e
ra

l 

From crime in preschools, anganwaadis, public spaces etc.  

 

 

Safety related to Girl Child 

 

 

 

Stray animals 

 

 

 

Increased traffic 

 

 

 

Lack of sufficiently lit areas in the city 
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S/n Questions 

1D 

P
h

y
si

c
a

l 
In

fr
a

st
ru

c
tu

re
 a

n
d

 P
u

b
lic

 A
m

e
n

it
ie

s/
 u

ti
lit

ie
s 

Presence of city wide clean toilet and potable water facilities with a focus 

on children with special needs 

 

 

 

Presence of ITC friendly street furniture- benches catering to the children 

with special needs, dustbins, street lights etc. 

 

 

 

Presence of nursing rooms at convenient/ public places 

 

 

 

Presence of well-maintained neighbourhood level tot- lots, children parks 

etc.   

 

 

 

Presence of neighbourhood level recreational facilities especially for ITC  

 

 

 

2 

Can you specify few challenges which you think are not covered in the above 

mentioned points, but are important from ITCN perspective? 
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S/n Questions 

 

 

3 

Have you taken up the above issues 

listed in to the implementing 

authorities, your ward councillors for 

them to take notice and improve 

upon? 

Yes 

 

No 

 

3A 

If yes, did you see any action on 

ground?  

 

 

 

 

 

 

 

If no, why not? 

4 

Do you think that something from the following is lacking within the implementing 

authorities for providing/ creating/ maintaining the ITC friendly infrastructure?   

 

Capacity 

Training and skills 

Finance/ Funding 

Limited knowledge on subject matter 

ITC friendly material not in BSR 

Lack of vision 

Busy in day to day activities 

Not interested  
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S/n Questions 

Others-  

5 

Please list down the interventions/ actions  which you think the Municipal 

Corporation should take to make your ward more ITCN friendly city 

 

 

 

 

 

6 

Do you know whether the implementing authorities have dedicated funds, 

separate funds for development of ITC friendly infrastructure/ facilities? 

 

 

 

 

 

7 

What kind of support you envisage from Urban95 Program or any such similar 

projects to make Udaipur/ your ward an ITC city in its true sense? 
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Survey Format- UMC, USCL, UIT Engineers (Junior Level)- Ward specific with section 

on City 

Name of the Reviewer-      Date of Visit- 

S/n Questions 

1 

Do you think that Ward No. 3/ Cluster of Wards (10, 11, 12, 13, 14) in it’s current 

form and shape is an Infant, Toddler and their Care Giver friendly city?? 

From the perspective of 
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S/n Questions 

1A 

M
o

b
ili

ty
/ 

A
c

c
e

ss
ib

ili
ty

 
Presence of wide, safe, & continuous footpath 

 

 

Encroachments free footpath- Parking, material display, vendors etc.  

 

 

Safe crossing at junctions 

 

 

 

Traffic calming measures 

 

 

 

Presence of efficient public transport (PT) and intermediate public 

transport (PT) 

 

 

Cater to the needs of the children with special needs 
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S/n Questions 

1B 

 S
o

lid
 W

a
st

e
 M

a
n

a
g

e
m

e
n

t/
 S

a
n

it
a

ti
o

n
 

 

Daily/ timely sweeping and cleaning of roads and drains  

 

 

Strong SWM collection and transportation facilities  

 

 

Dustbins over spilling on roads – Waste/ garbage not collected/ emptied 

daily/ timely;  

Waste generation is high than the capacity installed 

stray animals spilling garbage on roads and parks in search for food 

 

 

Drains overflowing onto the road and lakes 

 

 

Open drains at few locations-  
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S/n Questions 

1C 

S
a

fe
ty

 f
o

r 
IT

C
 a

n
d

 in
 g

e
n

e
ra

l 
From crime- especially at playschools, anaganwaadis, public spaces etc,; 

 

 

Safety related to Girl Child 

 

 

Stray animals 

 

 

 

Increased traffic 

 

 

 

Lack of sufficiently lit areas in the city 
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S/n Questions 

1D 

P
h

y
si

c
a

l 
In

fr
a

st
ru

c
tu

re
 a

n
d

 P
u

b
lic

 A
m

e
n

it
ie

s/
 u

ti
lit

ie
s 

Presence of city wide clean toilet and potable water facilities with a focus 

on children with special needs 

 

 

 

Presence of ITC friendly street furniture- benches catering to the children 

with special needs, dustbins, street lights etc. 

 

 

 

Presence of nursing rooms at convenient/ public places 

 

 

 

Presence of well-maintained neighbourhood level tot- lots, children parks 

etc.   

 

 

 

Presence of neighbourhood level recreational facilities especially for ITC  

 

 

 

2 

As you are aware that Urban95 Program in getting implemented in Udaipur with 

support from UMC. Do you have any specific comments, observations pertaining 

to the above pointers from city perspective? 

Yes No 
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S/n Questions 

Is yes, can you please elaborate on the same? 

 

 

 

 

 

3 

Do you frequently receive complaints from the Ward Councillor, RWAs, parents 

or caregivers of young children of these wards on any of the above issues, if yes, 

how do you address them? 

 

 

 

 

4 

What do you think is lacking currently within your department, for you to take up 

the ITC friendly initiatives? 

 

Capacity 

Training and skills 

Finance/ Funding 

Limited knowledge on subject matter 

ITC friendly material not in BSR 

Lack of vision 

Busy in day to day activities 

Others 
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S/n Questions 

5 

Does UMC have dedicated funds, separate funds for development of ITC 

friendly infrastructure/ facilities? If yes, please mention the areas/ projects 

identified under ITCN 

 

 

 

 

6 

What kind of support you envisage from Urban95 Program or any such similar 

projects to make Udaipur an ITC city in its true sense? 
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Survey Format- UMC, USCL, UIT Engineers (senior Level)- City specific with section on 

concern wards 

Name of the Reviewer-      Date of Visit- 

S/n Questions 

1 

Do you think that Udaipur in it’s current form and shape is an Infant, Toddler and 

their Care Giver friendly city?? 

From the perspective of 

1A 

M
o

b
ili

ty
/ 

A
c

c
e

ss
ib

ili
ty

 

Presence of wide, safe, & continuous footpath 

 

Encroachments free footpath- Parking, material display, vendors etc.  

 

Safe crossing at junctions 

 

 

Traffic calming measures 

 

 

Presence of efficient public transport (PT) and intermediate public 

transport (PT) 

 

 

Cater to the needs of the children with special needs 

 

 

 

 



  Baseline Survey Report 

 

  

 

Page 120 of 138 

S/n Questions 

1B 

 S
o

lid
 W

a
st

e
 M

a
n

a
g

e
m

e
n

t/
 S

a
n

it
a

ti
o

n
 

 

Daily/ timely sweeping and cleaning of roads and drains  

 

 

 

 

Strong SWM collection and transportation facilities  

 

 

 

 

Dustbins over spilling on roads – Waste/ garbage not collected/ emptied 

daily/ timely;  

Waste generation is high than the capacity installed 

stray animals spilling garbage on roads and parks in search for food 

 

 

Drains overflowing onto the road and lakes 

 

 

 

Open drains at few locations-  
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S/n Questions 

1C 

S
a

fe
ty

 f
o

r 
IT

C
 a

n
d

 in
 g

e
n

e
ra

l 
From crime- especially at playschools, anaganwaadis, public spaces etc,; 

 

 

 

 

Safety related to Girl Child 

 

 

 

 

Stray animals 

 

 

 

Increased traffic 

 

 

 

Lack of sufficiently lit areas in the city 
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S/n Questions 

1D 

P
h

y
si

c
a

l 
In

fr
a

st
ru

c
tu

re
 a

n
d

 P
u

b
lic

 A
m

e
n

it
ie

s/
 u

ti
lit

ie
s 

Presence of city wide clean toilets and potable water facilities with a focus 

on children with special needs 

 

 

 

Presence of ITC friendly street furniture- benches catering to the children 

with special needs, dustbins, street lights etc. 

 

 

 

Presence of nursing rooms at convenient/ public places 

 

 

 

Presence of well-maintained neighbourhood level tot- lots, children parks 

etc.   

 

 

 

Presence of neighbourhood level recreational facilities especially for ITC  

 

 

 

2 2A 

As you are aware that Ward No. 3 and cluster of Wards (Ward No. 10, 11, 

12, 13, and 14) are the pilot wards under Urban95 Program. So you have 

any specific comments, observations pertaining to the above pointers for 

these specific wards? 



  Baseline Survey Report 

 

  

 

Page 123 of 138 

S/n Questions 

2B Yes No 

2C 

Is yes, can you please elaborate on the same? 

 

 

 

 

 

3 

Do you frequently receive complaints from the Ward Councillor, RWAs, parents 

or caregivers of young children on any of the above issues? If yes, how do you 

address them? 

 

 

 

 

4 

What do you think is lacking currently within your department., for you to take up 

the ITC friendly initiatives? 

 

Capacity 

Training and skills 

Finance/ Funding 

Limited knowledge on subject matter 

ITC friendly material not in BSR 

Lack of vision 

Busy in day to day activities 

Others 
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S/n Questions 

 

5 

Does UMC have dedicated funds, separate funds for development of ITC 

friendly infrastructure/ facilities? If yes, please mention the areas/ projects 

identified under ITCN 

 

 

 

 

6 

What kind of support you envisage from Urban95 Program or any such similar 

projects to make Udaipur an ITC city in its true sense? 
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Focus Group Discussion (FGD) Survey Format- City Professional Group, NGO 

Name of the Moderator-      Date of Visit- 

Details of the FGD Persons (No. and Profession) 

S/N Name 
Details (Profession, 

Organization etc.) 
Phone Email id 

1     

2     

3     

4     

5     

 

S/n Questions 

1 
Do you think that Udaipur in its current form and shape is an Infant, Toddler 

and their Care Giver friendly city?? From the perspective of 
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S/n Questions 

1A 

M
o

b
ili

ty
/ 

A
c

c
e

ss
ib

ili
ty

 
Presence of wide, safe, & continuous footpath 

 

Encroachment free footpath- Parking, material display, vendors etc.  

 

Safe crossing at junctions 

 

Traffic calming measures 

 

Presence of strong public transport (PT) and intermediate public 

transport (PT) 

 

Cater to the needs of children with the special needs 
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S/n Questions 

1B  

S
o

lid
 W

a
st

e
 M

a
n

a
g

e
m

e
n

t/
 S

a
n

it
a

ti
o

n
 

 

Daily/ timely sweeping and cleaning of roads and drains  

 

 

 

 

Strong SWM collection and transportation facilities  

 

 

 

 

Dustbins over spilling on roads – Waste/ garbage not collected/ 

emptied daily/ timely;  

Waste generation is high than the capacity installed 

stray animals spilling garbage (for food)  

 

 

Drains overflowing onto the road and lakes 

 

 

 

 

Open drains at few locations-  
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S/n Questions 

1C 

S
a

fe
ty

 f
o

r 
IT

C
 a

n
d

 in
 g

e
n

e
ra

l 
From crime- especially during late hours of the day; 

 

 

 

 

Safety related to Girl Child 

 

 

 

 

Stray animals 

 

 

 

Increased traffic 

 

 

 

Lack of sufficiently lit areas in the city 
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S/n Questions 

1D 

P
h

y
si

c
a

l I
n

fr
a

st
ru

c
tu

re
 a

n
d

 P
u

b
lic

 A
m

e
n

it
ie

s/
 u

ti
lit

ie
s 

Presence of city wide clean toilet and potable water facilities with a 

focus on children with special needs 

 

 

Presence of ITC friendly street furniture- benches, dustbins, street lights 

etc. 

 

 

 

 

Presence of nursing rooms at convenient/ public places 

 

 

 

 

Presence of well-maintained neighbourhood level tot- lots, children 

parks etc.   

 

 

 

 

Presence of neighbourhood level recreational facilities especially for 

ITC  
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S/n Questions 

2 

As you are aware that Ward No. 3 and cluster of Wards (Ward No. 10, 11, 

12, 13, and 14) are the pilot wards under Urban95 Program. So you have 

any specific comments, observations pertaining to the above pointers for 

these specific wards? 

Yes No 

Is yes, can you please elaborate on the same.  

 

 

 

 

 

3 

What do you think is lacking currently within the government departments, 

to take up the ITC friendly initiatives? 

 

Capacity 

Training and skills 

Finance/ Funding 

Not enough knowledge on subject matter 

ITC friendly material not in BSR 

Lack of vision 

Busy in day to day activities 

Others-  

 

 

4 

Can you specify few challenges which you think are not covered in the 

above mentioned points, but are important from ITCN perspective? 
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S/n Questions 

 

 

 

 

 

 

 

5 

P
ro

fe
ss

io
n

a
l 
W

o
rk

 

Does anybody among the group have worked for development of 

ITC friendly infrastructure/ facilities? 

Yes No 

If Yes, can you please elaborate about the initiative(s) taken by you 

or your organization? 

 

 

 

 

If Yes have those initiatives been replicated in any form to other 

areas? 

 

 

 

 

 

6 

Presently, which areas do you think are safer from the ITC perspective in the 

Udaipur city? 
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S/n Questions 

 

 

7 

Please list down the interventions/ actions  which you think the Municipal 

Corporation should take to make Udaipur more ITCN friendly city 

 

 

 

 

8 

What kind of support you envisage from Urban95 Program or any such 

similar projects to make Udaipur/ your ward an ITC city in its true sense? 

 

 

 

 



  Baseline Survey Report 

 

  

 

Page 133 of 138 

Annexure VII - Glimpses from Household Survey 
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Household survey was conducted in 

the study area comprising of ward 3 

(referred as cluster 1 in the report) 

lying in the northern part of the city 

and ward s10, 11, 12, 13 and 14 

(referred as cluster 2 in the report) 

forming one cluster located in the 

walled city. 
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Annexure VIII - Glimpses from FGD and KII 

   

 

  

Focus Group Discussions (FGD) were 

conducted with Anganwadi 

workers, Caregivers, Ward 

Councillors and Engineers in UMC. 

Key Informant Interviews were 

conducted with garden users, City 

Level Program Officer of Primary 

Health Centre and NGOs.  
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Annexure IX - List of stakeholders consulted for FGDs 

and KIIs 

Focused Group Discussions 

S. 

No. 

Organisation/ 

Department 

Contact Person Designation Contact 

Details 

1 Caregivers using 

Anganwaadis 

Ms.Khusboo, 

Ms.Renu Rathore 

 Anganwadi 

Workers, 

Anganwadi - 

Naiyon ki Talai 

Ms. Khusboo - 

6350547013 

Renu - 

6376128868 

2 Anganwadi CDPO 

Office 

Ms.Nidhi Rani 

Joshi 

Lady Supervisor 7737222097 

3 Anganwadi Workers Ms.Khusboo Anganwadi 

Worker 

6350547013 

4 Udaipur Municipal 

Corporation 

Mr.Rashid Khan Ward 

Councillor- 

Ward 14 

9828059259 

5 Udaipur Municipal 

Corporation 

Mr.Gopal Joshi Ward Councillor 

- Ward - 13 

9772367401 

6 Udaipur Municipal 

Corporation - 

Engineers 

Mr. Arun Vyas,  

Mr. Rahul 

Chanderia 

Additional Chief 

Engineer, 

Assistant 

Engineers 

9414134012 

 

Key Informant Interviews 

S. 

No. 

Organisation/ 

Department 

Contact Person Designation Contact 

Details 

1 Garden Users - 

Covered at Gulab 

Bagh and 

Fatehsagar 

Mr.Dinesh 

Mathur, Ms.Sarita 

Mathur, 

Mr.Kailash 

Kumawat, 

Ms.Veena 

Kumawat 

Caregivers using 

the park 

No 

Information 

2 NGO - Jatan 

Sansthaan 

Mr. Bhupen 

Kumar Sahu 

Project Officer 7665173777 
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S. 

No. 

Organisation/ 

Department 

Contact Person Designation Contact 

Details 

3 NGO - Impetus Ms. Manju 

Lakshmi 

President 8290751827 

4 PHC - Primary 

Health Care Center 

Mr. Dinesh 

Kharadi 

Chief Medical 

Health Officer, 

Udaipur City 

9116003775 

Annexure X - Key List of Persons contacted for 

Primary Survey and other related works 

S.No. Name Designation 

1 Mr. Arun Vyas Additional Chief Engineer, Udaipur 

Smart City Limited 

2 Mr. Mahaveer Kharadi Deputy Director, Integrated Child 

Development Services, Udaipur 
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For more information, please contact 

ICLEI – Local Governments for Sustainability, South Asia 

C-3 Lower Ground Floor, Green Park Extension, New Delhi – 110 016 

Tel: +91 – 11 – 4974 7200, Email: iclei-southasia@iclei.org 


